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Australian Capital Territory 

Road Transport (General) Canberra Metro 
Authorised People for Infringement Notice 
Offences Appointment 2019* 

Notifiable Instrument NI2019-656 

made under the 

Road Transport (General) Act 1999, section 53A (1) (Authorised people for infringement notice 
offences) 

 

 

1 Name  

This instrument is the Road Transport (General) Canberra Metro Authorised People 

for Infringement Notice Offences Appointment 2019. 

2 Commencement  

This appointment commences on the day after it is signed. 

3 Appointment 

I appoint the persons listed in schedule 1 to be authorised persons to serve 

infringement notices under section 24 of the Road Transport (General) Act 1999 for 

an infringement notice offence listed in schedule 2. 

Each person appointed as an authorised person is allocated the corresponding unique 

identifying number as set out in schedule 1 in accordance with section 11 of the Road 

Transport (Offences) Regulation 2005.  

4 Revocation  

I revoke the Road Transport (General) Canberra Metro Authorised People for 

Infringement Notice Offences Appointment 2019 (No 1) made on 3rd May 2019. 

5 Definitions 

Authorised person means a person listed in schedule 1 who is appointed under 

section 53A of the Road Transport (General) Act 1999 to serve an infringement 

notice for an infringement notice offence. 

Infringement notice see section 24 (2) and 24 (6) of the Road Transport (General) 

Act 1999. 

Infringement notice offence means an offence prescribed by regulation as an 

infringement notice offence. 
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Note 1 The Road Transport (General) Road Transport Authority (JACS) Delegation 2019 (No 1) 

(NI2019-568) delegates to the Director-General of the Transport Canberra and City Services 

Directorate the powers and functions under Part 3 - Infringement Notices for certain offences 

of the Road Transport (General) Act 1999, for which the Director-General of the Justice and 

Community Safety Directorate (in that entity’s capacity as a road transport authority) is the 

relevant administering authority. 

Note 2 The Road Transport (General) Transport Canberra and City Services Delegation 2019 then 

delegates those powers and functions delegated to the Director-General of the Transport 

Canberra and City Services Directorate by the Director-General of the Justice and Community 

Safety Directorate (in that entity’s capacity as an administering authority) to specific public 

employees in the Transport Canberra and City Services Directorate, including to the Director 

Light Rail Operations. 

 

 

 

 

 

 

Ian McGlinn  

Director Light Rail Operations 

Delegate 

27 September 2019 
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Schedule 1 

Authorised Persons 

Name Position  
Unique Identifying 

Number 

Benjamin Ram 
Customer Service Officer (CSO), 

Canberra Metro Operations 
PPS501 

Bogdan Wlodek 
Customer Service Officer (CSO), 

Canberra Metro Operations 
PPS502 

Dionne Polatidis 
Customer Service Officer (CSO), 

Canberra Metro Operations 
PPS503 

Garry Starling 
Customer Service Officer (CSO), 

Canberra Metro Operations 
PPS504 

Goldy Philip 
Customer Service Officer (CSO), 

Canberra Metro Operations 
PPS505 

Joanne Meeuwissen 
Customer Service Officer (CSO), 

Canberra Metro Operations 
PPS506 

Joshua Penman 
Customer Service Manager, Canberra 

Metro Operations 
PPS507 

Lyle Mugridge 
Customer Service Officer (CSO), 

Canberra Metro Operations 
PPS508 

Nicola Snow 
Customer Service Officer (CSO), 

Canberra Metro Operations 
PPS509 

Paul Wlodek 
Customer Service Officer (CSO), 

Canberra Metro Operations 
PPS510 

Pauline Brooker 
Customer Service Officer (CSO), 

Canberra Metro Operations 
PPS511 

Sally Coyle 
Marketing and Customer Experience 

Manager 
PPS512 

Susan LaFauce 
Customer Service Officer (CSO), 

Canberra Metro Operations 
PPS513 

Tina Colling 
Customer Service Officer (CSO), 

Canberra Metro Operations 
PPS514 

Wayne Cook 
Customer Service Officer (CSO), 

Canberra Metro Operations 
PPS515 

Anil Kumar 
Customer Service Officer (CSO), 

Canberra Metro Operations 
PPS516 

Kalpana Kumar  
Customer Service Officer (CSO), 

Canberra Metro Operations 
PPS517 

Kenneth Kua 
Customer Service Officer (CSO), 

Canberra Metro Operations 
PPS518 

Lorena Shaw 
Customer Service Officer (CSO), 

Canberra Metro Operations 
PPS519 

Ngoc Phu Tran 
Customer Service Officer (CSO), 

Canberra Metro Operations 
PPS520 
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Schedule 2 

Infringement Notice Offences 

1. Infringement notice offences from schedule 1 of the Road Transport (Offences) 

Regulation 2005: 

a. Part 1.11 (Road Transport (Public Passenger Services) Regulation 2002)  

• 70AL (1) travel on light rail without valid ticket (child and adult) 

• 70AM (1) transfer/offer to transfer valid ticket (child and adult) 

• 70AN (1) travel on light rail with defaced/damaged/ changed ticket (child 

and adult) 

• 70AQ (1) travel on light rail with concession ticket when not entitled 

(child and adult) 

• 70AQ (3) not produce required evidence (child and adult) 

• 70AQ (4) (c) (i) produce evidence with false/misleading information about 

concession ticket eligibility (child and adult) 

• 70AQ (4) (c) (ii) produce evidence that omits information about 

concession ticket eligibility (child and adult) 

• 70AQ (5) (c) (i) make statement with false/misleading information about 

concession ticket eligibility (child and adult) 

• 70AQ (5) (c) (ii) make statement that omits information about concession 

ticket eligibility (child and adult) 

• 70AR (2) not produce light rail ticket (child and adult) 

• 70AT (1) (b) (i) foot on light rail vehicle seat (child and adult) 

• 70AT (1) (b) (ii) obstruct light rail vehicle seat (child and adult) 

• 70AT (2) (b) (i) spit in light rail vehicle/at light rail stop (child and adult) 

• 70AT (2) (b) (ii) use wheeled recreational device in light rail vehicle/at 

light rail stop (child and adult) 

• 70AT (3) (b) (i) use offensive language in light rail vehicle/at light rail 

stop (child and adult) 

• 70AT (3) (b) (ii) offensive behaviour in light rail vehicle/at light rail stop 

(child and adult) 

• 70AT (3) (b) (iii) aggressive/menacing behaviour in light rail vehicle/at 

light rail stop (child and adult) 

• 70AU (2) not comply with direction (child and adult) 

• 70AV (1) obstruct light rail vehicle door (child and adult) 

• 70AW (1) (a) get on/off moving light rail vehicle (child and adult) 

• 70AW (1) (b) get on/off light rail vehicle not at light rail stop (child and 

adult) 
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• 70AW (1) (c) get on/off light rail vehicle through emergency exit/roof 

hatch (child and adult) 

• 70AX (1) enter light rail vehicle’s driver cab (child and adult) 

• 70AX (2) (c) (i) in part of light rail vehicle not for passengers (child and 

adult) 

• 70AX (2) (c) (ii) travel in way light rail vehicle not designed for (child and 

adult) 

• 70AY (1) throw thing in/from light rail vehicle (child and adult) 

• 70AZ (1) not vacate designated seat for designated person (child and 

adult) 

• 70AAA (1) (a) (i) consume liquor/low–alcohol liquor in light rail vehicle 

• 70AAA (1) (a) (ii) consume liquor/low–alcohol liquor at light rail stop  

• 70AAA (1) (b) (i) possess open container of liquor/low–alcohol liquor in 

light rail vehicle  

• 70AAA (1) (b) (ii) possess open container of liquor/low–alcohol liquor at 

light rail stop 

• 70AAC (1) eat/drink in light rail vehicle (child and adult) 

• 70AAD (3) (b) (i) travel in light rail vehicle with animal not in box/basket/ 

container (child and adult) 

• 70AAD (3) (b) (ii) travel in light rail vehicle with animal in way not 

allowed (child and adult) 

• 70AAE (1) not give lost property to owner/light rail service 

operator/police officer/authorised person (child and adult) 

• 70AAF (1) remove light rail property from light rail vehicle/light rail stop 

without consent (child and adult) 

• 70AAF (2) remove territory property from light rail vehicle/light rail stop 

without consent (child and adult) 

• 70AAG (1) damage light rail property without consent (child and adult) 

• 70AAG (2) damage territory property without consent (child and adult) 

• 70AAH (1) (a) interfere with security camera in light rail vehicle (child 

and adult) 

• 70AAH (1) (b) interfere with security camera at light rail stop (child and 

adult) 

• 70AAH (2) interfere with security camera recording (child and adult) 

• 70AAI (1) (a) apply light rail vehicle emergency brake (child and adult) 

• 70AAI (1) (b) use emergency device fitted to light rail vehicle (child and 

adult) 

• 70AAI (2) use emergency device at light rail stop (child and adult) 
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• 70AAI (3) (a) interfere with emergency device at light rail stop (child and 

adult) 

• 70AAI (3) (b) interfere with correct operation of emergency device at light 

rail stop (child and adult) 

• 70AAJ (1) (a) interfere with equipment attached to/part of light rail vehicle 

(child and adult) 

• 70AAJ (1) (b) interfere with correct operation of equipment attached 

to/part of light rail vehicle (child and adult) 

• 70AAK (1) not deposit litter in container (child and adult) 

• 70AAK (2) deposit thing that may endanger person/property (child and 

adult) 

• 70AAL (3) not comply with direction of authorised person 

• 70AAN (2) not comply with direction of authorised person 

 

 

 


