Australian Capital Territory

Utilities (Variation of Terms) Approval 2007 (No 4)

Notifiable Instrument NI2007- 215

made under the

Utilities Act 2000, s 91 (Notification and application of terms etc)

1 Name of instrument
This instrument is the Utilities (Variation of Terms) Approval 2007 (No 4).

2 Commencement
This instrument commences on the day after notification.

3 Approval of variation of Standard Customer Contract for water and
sewerage services
The ICRC approves the attached variation of the terms of ACTEW
Corporation’s standard customer contract for water and sewerage
services.

4 Public access to documents
A record of the Commission’s decision is available for inspection by
members of the public between 9:00 am and 5:00 pm, Monday to Friday,
at the Commission’s office at Level 2, 12 Moore Street, Canberra City,
ACT. Copies can be made at the Commission’s office. Electronic copies
are available on request. No charge will apply.

Paul Baxter

Senior Commissioner
for Independent Competition and Regulatory Commission
23 July 2007
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ATTACHMENT

Current Version

Proposed Changes

Water and This contract sets out the standard terms | \W ater and This contract sets out the standard terms
sewer age on which ACT_EW supplies water and sewer age on which ACT_EW supplies water and
services sewerage servicesto customersin t.he services sewerage services to customersin t.he
. ACT. All ACT customers have aright to i ACT. All ACT customers have aright to
connection supply on these terms connection supply on these terms except where it
and supply and supply would require the network to be extended
contract contract at a capital contribution charge that is not
acceptable to the customer.
Thisisinserted to clarify circumstances
where a normal connection is not possible
and augmentation isrequired to the
existing network, requiring a capital
contribution to be supplied by the
customer, who is not willing to pay to
ensure connection to the existing network.
ACTEW and In October 2000, ACTEW and The ACTEW and ACTEW contracts ActewAGL to manage
ActewAGL Australian Gas Light Company ActewAGL the water and sewerage business. Under

established the ActewAGL joint venture,
and at thistime ACTEW contracted the
joint venture to manage the water and
sewerage business. Under that
arrangement, ActewAGL provides the full
range of technical and administrative
services needed to operate this business
and deliver water and sewerage services
to customers on ACTEW s behalf.

that arrangement, ActewAGL provides the
full range of technical and administrative
services needed to operate this business
and deliver water and sewerage servicesto
customers on ACTEW s behalf.

Inserted to clarify the current commercial
arrangements between ActewAGL and
ACTEW
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Codes

Codes

G There are references to anumber of codes G There are references to anumber of codes
throughout this contract. Contact the throughout this contract. Contact the
ICRC if you would like a copy. ICRC if you would like a copy or look up
the ICRC web site at
http://www.icrc.act.gov.au/
Updated to provide a link to the ICRC
website for further details
Enqwn%and 1.1 Enquiries or complaints should be Enqumes and 11 Enquiries or complaints should be directed
complaints directed to our enquirieslineon 13 14 93 complaints to our enquirieslineon 13 14 93 or
or submitted in writing to GPO Box 366, submitted in writing to GPO Box 366,
Canberra 2601. We are committed to Canberra 2601. We will resolve any
resolving any enquiries or complaints as enquiries or complaints as soon as
soon as reasonably possible. reasonably possible.
Updated to reflect the current complaint
policy
What 21 If you are the owner of the premises, you | What 2.1 I you are the owner of the premises, you
Obligationsdo do not need to lodge an application for Obligationsdo do not ne_ed to loage an appl cation for
you have? supply with us. We will be notified of you have? supply W'.th us. We W'l.l be nofified (?f
Commencement your details by the Registrar-General’s Commencement your detalls by the Reglstrar-Gene_ral S
of supply Office when you acquire the premises. of supply Office when you acquire the premises.

If you are a charity, school, church, or
benevolent institution please contact us as
some charges are lower.

Updated to reflect lower rates apply to
charities etc.
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If we ask you to, you must promptly

2.2 However, if we ask you to, you must What 2.2 e

promptly provide: Obligationsdo provide:

(@) any additional details about you or you have? (@& any addi_tional details about you or
your premises that we reasonably Commencement youreger:m(lses that we r_egsn':ﬂably
request. You may provide those of supply request. Y ou may providethose
detailsin writing, over the phone or details Inwriting, over the phone or
electronicaly; and electronicaly; and

- - f the other things referred toin

(b) any of the other things referred to in (@ any o :
clause 4 of the Consumer Protection the Con;umer Protection Co_de
Code. concerning, for example, evidence of

identity.
Updated to reflect requirement to provide
suitable identification and amendments to
the Consumer Protection Code
Life support 2.6 If someone at your premises depends on Life support 2.6 If someone residing at the premises
equipment life support equipment that isreliant on equipment depends on life support equipment that is

water supply (eg adialysis machine),
please let us know so that we may register
the premises. Registration generally
entitles you to longer notice of planned
interruptions and prohibits us from
disconnecting your premises as described
in4.6 and 11.1.

reliant on water supply (eg adialysis
machine), please et us know so that we
may register the premises. Registration
generaly entitles you to longer notice of
planned interruptions to supply and
prohibits us from disconnecting your
premises as described in 4.6 and 11.1.

This amendment makes clear the
obligationsrelating to life support
equipment only apply when a personis
residing at one of the customer’s premises.
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Recycled water

In some areas of the ACT, recycled (or

Recycled water

211 |, > . 211 In some areas of the ACT, recycled (or
non-potabl_e ) water may be available for “non-potable”) water may be available
Use on sporting grounds, gardens an_d_ for under a separate contract for use on
ﬁrr]n' lar Egrfjj’g%f C%ma‘?r our enquines sporting grounds, gardens and for similar
eon or detalls. purposes. Contact our enquirieslineon 13
14 93 for details.
Updated to reflect that the supply of non-
potable water will be dealt with under a
negotiated customer contract — not the
standard customer contract
You_r 2.15 | The boundary between your equipment Your equipment 2.15 The boundary between your equipment
equipment and our water and sewerage network is and our water and sewerage network is the
the designated connection point described designated connection point described in
in the Water & Sewerage Network the Water & Sewerage Network Boundary
Boundary Code, or as otherwise agreed Code, or as otherwise agreed with you in
with you in writing. You are responsible writing. Y ou are responsible for your
for everything on your side of the equipment on your side of the connection
connection point and we are responsible point and we are responsible for equipment
for everything on our side: on our side.
Amendment clarifies responsibility for
leaks within consumer’ s internal system
Use.Of fire 2.17 | If you have afire service on your Use.Of fire 217 If you have afire service on your
services services

premises, you must not useit for any
other purpose, or permit anyone else to do
S0.

premises, you must not use it for any other
purpose than fire fighting, or permit
anyone else to do so.

Emphasising misuse of fire service for
purpose other than intended
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Obligations
affecting the
premises

2.19

Other obligations affecting your premises
are set out in Schedule 1. These include:

@ providing access to our
infrastructure on your premises,

(b)  warning us of any hazards;

(©) taking reasonable care of our
infrastructure;

(d)  avoiding blockages; and

(e checking the location of our
infrastructure and easements on
your premises before planning
building work.

Obligations
affecting the
premises

2.19

Other obligations affecting your premises
are set out in Schedule 1. Theseinclude:

@ providing access to our
infrastructure on your premises,

(b)  warning us of any hazards,

(c) taking reasonable care of our
infrastructure;

(d)  avoiding blockages;

(e)  checking the location of our
infrastructure and seeking our
approval before planning building
work; and

() not building or atering land levels
inaway that interferes with our
equipment or the water and
sewerage network.

These amendments will alert the customer
to the need to check the location of
network infrastructure and to obtain the
requisite approvals before building work
commences
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Most improved properties have standard

Your choiceof | 3.1 Most improved properties have a standard | Your choice of 31 o
provider for water and sewerage connection installed | provider for water and sewerage connection installed &
connection at the time the suburb is developed. If connection work the i me the suburb is developed. If you
work you want to: Your choice want to: .
Your choice ' (a) connect your premises to the water
(@  connect your premises to the water network or the sewerage network where
network or the sewerage network there is no existing connection;
\é\ghner:;ril;? 'Sno existing (b) vary th(_e size or location of an existing
h ' connection;
(b) \g:\ir Ztitr?ge gozn(;ggic;gtgn of an (c) removea connept_i on (of[her than
' removal of specific equipment such as
(c)  add anew connection, the sewer main junction or water
you may choose to have a person other network maincock) or
than us carry out the work. (d) add anew connection,
you may choose to have a person other
than us carry out the work. Consult the
Service and Installation Rules for other
work or further details.
Updated to allow for the customer to use
accredited persons to remove a
connection (other than those classified as
non-contestabl e work)
Unplanned 49 Unplanned 49 In the case of an unplanned interruption to

interruptions

interruptions

your services, you may call our faults and
emergencieslineon 13 11 93 for
information on, among other things, the
nature of the interruption and the
estimated time of restoration of supply.

Updated the telephone number to contact
for information on interruptions

Authorised by the ACT Parliamentary Counsel—also accessible at www.legislation.act.gov.au




Drought

4.10

Water restrictions may be imposed by law.
In the event of a conflict between this
contract and such alaw, the law will
prevail over the contract.

New clause to clarify any inconsistencies
between water restrictions and the
standard contract

What other
rights do you
have?

Ask for
identification

5.1

Y ou are entitled to ask our employees,
contractors or agents attending your
premises for identification before they
ask you questions or carry out work.
They carry photographic ActewAGL
identity cards.

What other rights
do you have?

Ask for
identification

5.1

Y ou are entitled to ask our employees,
contractors or agents attending your
premises for identification before they ask
you questions or carry out work. They
carry photographic ActewAGL identity
cards.

If the employee, contractor or agent
cannot, or does not, produce an identity
card, they must leave the premisesiif
requested to by the occupant.

Updated to reflect the requirements under
the Act and the Code inrelation to
production of ID cards

Outstanding
water and
sewerage
charges

5.5

An up-front fee is payable for these
certificates as shown in our Schedule of
Charges.

Outstanding
water and
sewerage charges

5.5

An up-front fee is payable for these
certificates as shown in our Schedules of
Charges.
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Compensation

5.10

Y ou may be entitled to compensation if
we fail to meet the performance standards
described in the Consumer Protection
Code. The amount of compensation is
shown in the Code.

Rebates

5.10

Y ou may be entitled to arebate if we fail
to meet the minimum service standards
described in Schedule 1 of the Consumer
Protection Code. The amount of any
rebate is shown in the Code. To ascertain
rebate details or apply for arebate phone
13 14 93 and ask to be put through to the
relevant complaints officer.

Updated to more accurately reflect the
wording used in the Code
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Sewage

5.13 | If you have a sewage overflow in your Sewage 513 If you have a sewage overflow in your
Overflow premises due to afault in our network, Overflow premises due to afault in our network, we
we will assist you to minimise the will assist you to minimise the damage and
damage and clean up the sewage, at our to clean up the sewage, as required.
cost.
This does not accurately reflect the
ActewAGL’ s responsibility — costs are not
totally borne by ActewAGL — most should
be covered by insurance
Plumbing fault 5.14 | If you investigate a plumbing or drainage 5.14 If you investigate a plumbing or drainage

in our network

problem on your premises and discover
that the fault isin our network, we will
pay any reasonable expenses you have
incurred for work related to that
investigation (other than loss of or
damage to equipment such as an electric
eel or CCTV camera). Cal our enquiries
line on 13 14 93 for details.

problem on your premises and discover
that the fault isin our network, we will pay
any reasonable expenses you have incurred
for work related to that investigation (other
than loss of or damage to equipment such
asan electric ed or CCTV camera).
Claims for reimbursement must be
accompanied by the invoice and
investigation report of alicensed plumber
or drainer. Call our enquirieslineon

13 14 93 for details.

Thisamendment isrequired as it provides
ActewAGL with a record of the
plumber/drainer's activities— in the event
of a dispute asto the claim.
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Char ges 6.1 Our charges for water and sewerage Charges 6.1 Our charges for water and sewerage
Schedule of services are shown in our Schedule of Schedules of services are shown in our Schedules of
Charges Charges. A copy isavailable from us Charges Charges. A copy of each isavailable from
free of charge, on request. us free of charge, on request.
Extension and 6.2 We may require you to pay the cost of Extension and 6.2 We may charge you for the cost of any
equipment ' any work undertaken to: equipment costs ' work undertaken to:
costs a  in the case of new connections - a  in the case of new connections -
extend the water network or the extend the water network or the
sewerage network, or increase the sewerage network, or increase the
capacity of the network, to capacity of the network, to connect
connect your premises; or your premises; or
b. inthe case of existing connections b. in the case of existing connections -
- vary the capacity of the water vary the capacity of the water
network or the sewerage network, network or the sewerage network,
or the connection to your or the connection to your premises,
premises, due to a change in your due to a change in your demand for
demand for water supply or water supply or sewerage services,
Sewerage services, or arequest by or arequest by you; or
you; or _
c. removeinfrastructure at your
c. removeinfrastructure at your reguest.
request.
Clarification that the costs associated with
thiswork will be charged to the customer .
6.8 Y ou must pay an account by the due date 6.8 Y ou must pay an account by the due date

shown on the account. We will giveyou
at least 14 daysto pay unless you agree to
a shorter period.

shown on the account. The due date will
be at least 21 days after the day on which
you receive the account unless you agree to
a shorter period.

Updated to reflect ActewAGL’ s billing
process
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6.12

If we find we have undercharged you, we
may adjust your account to collect the
amount you were undercharged.

6.12

If we find we have undercharged you, we
may adjust your account to collect the
amount you were undercharged but we are
not permitted to collect an undercharge
that occurred more than 12 months prior to
our discovery of the undercharge, unless
the undercharge was caused by the
customer or by deceit. You will be given
time to repay an undercharge that is equal
to the time over which the undercharge
occurred.

6.13

If you believe you have been
overcharged, you can:

@ pay the account in full and raise
the matter with us. If we find that you
have been overcharged, we will pay you
interest on the overpayment from the date
the account was paid; or

(b) withhold the disputed amount and
pay the rest of the account. If wefind
that part or al of the disputed amount
was correctly charged, we will charge
you interest from the original due date.

6.13

If you believe you have been overcharged,
you can:

@ pay the account in full and raise the
matter with us. If we find that you have
been overcharged, we will pay you interest
on the overpayment from the date the
account was paid; or

(b) withhold the disputed amount and
pay the rest of the account. If we find that
part or all of the disputed amount was
correctly charged, we will charge you
interest from 14 days after the original due
date.

Updated to reflect the requirements of the
Code
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Obtaining
information
from credit
agencies

9.2

We may obtain information related to Credit agencies 9.2
your creditworthiness (including a
consumer credit report) from a credit
reporting agency, or from any business
that reports on creditworthiness or any
credit provider.

We may obtain information related to your
creditworthiness (including a consumer
credit report) from ActewAGL, or from a
credit reporting agency, or from any
business that reports on creditworthiness or
any credit provider.

Updated to notify the customer that
information ,may be obtained from
ActewAGL who manages the billing on
ACTEW s behalf.
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Use of contact
details

9.3

We may use your contact details:

@

(b)

(©)

to contact or correspond with you
for the purposes of this contract
(for example to inform you of
service disruptions or to send you
accounts); or

to send you our newsletter and
promotional offersfromusor a
third party; or

for other public interest purposes,
such as safety, fundraising by
charities and informational
programs,

but we will not disclose your detailsto
any third party in so doing.

Use of contact
details

9.3

We may use your contact details:

@ to contact or correspond with you
for the purposes of this contract
(for example to inform you of
service disruptions or to send you
accounts); or

(b) to send you our newsletter and
promotional offersfromusor a
third party; or

(©) for other public interest purposes,
such as safety, fundraising by
charities and informational
programs,

but we will not disclose your detailsto any
third party in so doing, except where a
third party provides servicesto us, for
example where athird party business prints
and distributes accounts on our behalf. In
that event the third party is bound by
contract to maintain confidentiality and not
to use your details for any other purpose.

Clarify the disclosure of contact details to
third partiesthat provide account
distribution servicesto ActewAGL
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Use of contact
details

9.4

If you do not wish your details to be used
for information or promotional purposes,
please contact our customer serviceline
on 13 14 93. We will reimburse the cost
of alocal call on your next account

Use of contact
details

9.4

If you do not wish your details to be used
for information or promotional purposes,
please contact our customer serviceline on
13 14 93. We will without charge, mark
your details so that their use isrestricted to
matters central to this contract such as
sending you accounts or notice of
interruption to supply

The existing clause represented a
misunder standing at time of drafting, of
provisions of the Commonwealth Privacy
Act. Itisadministratively difficult and
expensive to reimburse the small cost of a
phone call
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Disconnection

We may disconnect or restrict the

Disconnection or

111 . - 111 We must disconnect your premisesfrom
by us supply of water to your premises: restriction of i
. : the water network:
(@) if youdo not havealegal right | supply by us
of occupancy of the premises; or (a) at your request; or
(b) if you fail to pay an account by ’
the due date and, for residential (b) if required by applicable law; or
premises, we have complied .
with all the requirements of () inthe event of an emergency.
clause 12 of the Consumer .
Protection Code; or We may r(?strlct the supply of water to
(c) if youfail to provide accessto your premises. .
the premises on 2 consecutive (@) if youdo not have alegal right of
occasions when we have made occupancy of the premises; or
an appointment with you under (b) if you fail to pay an account by the
clause 1.1 of Schedule 1: or due date and, for residential
(d) if you fail to comply with any of Premises, we have COTFﬂ'ed with
your other obligations under this al the requi rements of the
contract: or _Consumger Protect_lon Code; or
(9 aspermitted or required by (c) if you fail to provide accessto the
applicable law premises on 2 consecutive
unless your premises are registered as Zggz?n?nmsemhvi?t\r’s:ﬁ%ne?de an
having lif t equi t und
2a6v|ng e SUpport equipmernt tnder clause 1.1 of Schedule 1; or
e (d) if you fail to comply with any of
your other obligations under this
contract; or
(e) aspermitted or required by
applicable law,
unless your premises are registered as
having life support equipment under 2.6.
11.2 We must comply with the applicable 11.2 We must comply with the applicable

procedures in the Consumer Protection
Code in disconnecting or restricting your

supply.

procedures in the Consumer Protection
Code when disconnecting or restricting

your supply.
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If we disconnect or restrict your supply

If we disconnect or restrict your supply

11.3 i 11.3 i
under this clause, you must pay any under this clause, you must pay any
applicable fee shown in the Schedul e of applicable fee shown in the relevant
Charges. Schedule of Charges.
11.4 If the matter giving rise to the 11.4 If the matter giving rise to the
' disconnection or restriction is remedied ' disconnection or restriction is remedied or
or otherwise ceases to apply, we will otherwise ceases to apply, we will arrange
arrange reconnection and will reconnection and will recommence
recommence supply as soon as unrestricted supply as soon as reasonably
reasonably possible. possible.
115 A fee applies for reconnection and 115 A fee applies for reconnection or
' recommencement of supply, as shown in ' restoration of full supply, as shown in our
our Schedule of Charges. relevant Schedule of Charges.
Clarification of instances where under the
Consumer Protection Code customers may
be disconnected or supply restricted.
Termsimplied 121 Consumer protection legislation implies | Termsimplied 121 Consumer protection legislation implies
by statute ' terms into contracts for the supply of by statute ' terms into contracts for the supply of
certain goods and services ("Implied certain goods and services that cannot be
Terms") but permits a supplier to limit its excluded ("Implied Terms") but permits a
liability in respect of those termsin supplier to limit its liability in respect of
certain circumstances. those termsin certain circumstances.
This amendment clarifies that the only
terms implied into the contract are those
that cannot be excluded under the Trade
Practices Act.
127 Thisisin addition to any compensation to 127 Thisisin addition to any rebate to which
which you may be entitled under 5.10. you may be entitled under 5.10.
Other 12.10 We arenot liable for any loss, liability or | Other limitations 12.10 We are not liable for any loss, liability or
limitations ' expense which you may suffer or incur ' expense which you may suffer or incur

other than as provided in 12.6 and 12.7

other than as provided in 12.6 and 12.7.
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Without limiting 12.10, we are not liable

Without limiting 12.10, we are not liable

12.11 ) ) 1211 ) )

for any loss of profits, business, for any loss of profits, business or

anticipated savings or for any other anticipated savings or for any indirect or

indirect or consequential loss arising out consequential loss arising out of or in

of or in connection with this contract, connection with this contract, whether in

whether in contract, tort (including contract, tort (including negligence) or

negligence) or otherwise, other than as otherwise, other than as provided in 12.6.

provided in 12.6.
Loss of profits, etc may or may not be a
consequential loss.

Schedule 1 11 Y ou must ensure our employees, Access to our 11 Y ou must ensure our employees,
Accessto meters | contractors and agents have unhindered equipment ' contractors and agents have unhindered

access to the water meter to read, test, access to the water meter to read, test,

replace or repair the meter. replace or repair the meter, aswell as
unhindered access to any other of our
equipment on your land. Except in an
emergency, we must give you 7 days
written notice of accessto your land to
repair or replace our infrastructure. Notice
isnot required in an emergency or for
entry to land to read meters.

13 If you wish to lock off accessto the 13 If you wish to lock off access to the meter

meter, contact our enquirieslineon 13 14
93 for details of our requirements.

or our other equipment on your land,
contact our enquiries line on 13 14 93 for
details of our requirements.

Include the ability to enter land for
maintenance or other network purposes
and to ensure access to land for these
pur poses
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Blockages

1.10

Y ou are responsible for: Blockages

€) keeping the drains on your
premisesin good repair and
clearing any blockages,

(b paying the cost of repairing
damage to the water and
sewer age networ k caused by
blockages in your equipment or at
the connection point; and
(© comply with the requirements of
the Service and Installation Rulesif the
floor level of your premisesisno more
than 500mm above the nearest upstream
manhole cover.

1.10

Y ou are responsible for:

(@

(b)

keeping the drains on your
premisesin good repair and
clearing any blockages; and

paying the cost of repairing
damage to the water and sewerage
network caused by blockagesin
your equipment or at the
connection point.

Updated to reflect customers

responsibilities
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Building Work

1.11 | Beforecarrying out or authorising any Building work 111 Before carrying out or authorising any
building work on your premises, you building work on your premises, you
should: should:

@ cal “ dial before you dig” on 1100 @ establish whether there is any
for ad|agram of our water and utility equipment on (or near)
sewerage |_nfras_tructur§ on or near your premises and ensure your
your premises (if any); and design and planned structure

(b) confirm the precise location of doe_s not interfere with that. ]
that infrastructure by visual equipment or our access to It
checks rf]olr surface features (such (b) call “dial before you dig’ on
as mannoies or valve covers) and 1100 for adiagram of the
by digging test holes. location of our equipment (if

any) on or near your premises;

(© confirm the precise location of
that equipment and get advice
via 6248 3555 if in doubt asto
how to proceed; and

(d) consult with usiif thereisa
disparity between network
diagrams and what you find on
(or near) your premises.

Easements 1.13 | You must not build over our E [ [
. asements 1.13 Y ou must not build over our infrastructure,

infrastructure, or over any easements, or
permit anyone else to do so, without our
prior written consent. There are also
limits under our Service and Installation
Rules asto how close you can build to
our infrastructure or easements on or near
your premises.

Or over any easements, or permit anyone
elseto do so, without our prior written
consent. Nor must you block our access to
our infrastructure. There are also limits
under our Service and Installation Rules as
to how close you can build to our
infrastructure or easements on or near your
premises.
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1.14

Y ou can obtain details of any easements
on your premises by requesting atitle
search and copy of the deposited plan
from the Registrar-Genera’s Office.

1.14

Y ou can obtain details of easements on
your premises by requesting atitle search
and copy of the deposited plan from the
Registrar-Genera’ s Office or other
relevant ACT government agency. Some
infrastructure is not located in easements
but it is neverthel ess protected under
section 124 of the Utilities Act 2000. Y ou
can request further information regarding
the location of equipment on your premises
by contacting us on 6248 3555.

Updated to reflect the need for customers
to check carefully where infrastructureis
placed before commencing any building
work. It also reflectsthat easements are
not necessarily evident on deposited plans
and protection is provided by the Utilities
Act

Schedule 2 the distribution arm of the ActewAGL ActewAGL (we the distribution arm of the ActewAGL
joint venture, which is a partnership s, our) ’ joint venture, which is a partnership
ActewAGL between ACTEW Distribution Limited ' between ACTEW Distribution Limited and
Distribution and AGL Gas Company (ACT) Limited, Alinta GCA Pty Ltd, trading as
trading as ActewAGL Distribution. ActewAGL Distribution.
Amended to reflect a changein the
partner ship company
easement means anything registered on thetitleto | easement means anything registered on the title to

your premises as an ACTEW easement, or
shown as such on the deposited plan at
the Registrar-General’ s Office.

your premises as an easement for water or
sewerage, or shown as such on the
deposited plan; including ‘service
reservations and ‘easementsin gross, that
may (but not aways) indicate the existence
of our equipment.
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See above re easements

Schedule of the schedule of fees and charges for the Schedules of the schedule of fees and charges for the
Charges supply of water and sewerage services Charges supply of water and sewerage services
published by us from timeto time published by us and in effect from time to
time and the separate schedule of charges
for connection to water and sewerage
SErvices.
Updated to include connection schedule of
charges
Removal of There are anumber of footnotes The footnotes were an aid used internally
footnotes contained throughout the document. and were mistakenly published- some

references are to the original consumer
protection code and are outdated

A new Schedule of Chargesthat appliesto 2007/2008 has been inserted
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ACTEW Corporation Ltd
Schedule of water and sewer age char ges

2007-2008

ACTEW Corporation proposes that the following charges should be payable from 1 July
2007 for, or in connection with, the supply of water and sewerage services. This schedule
includes miscellaneous fees and charges associated with these services.

Annual water and sewerage supply charges are billed quarterly.

GST does not apply to water and sewerage services unless otherwise stated.

2007-08 charge

Sewerage charges

For the supply of sewerage servicesto a Class 1 parcel of
chargeable land

$413.76 pa

12

For the supply of sewerage servicesto each residential unit
contained in a building or buildings erected on a Class 2 parcel
of chargeable land

$413.76 pa

13

For the supply of sewerage servicesto each residential unit
contained in abuilding erected on a Class 3 parcel of chargeable
land which is, on the first day of afinancia year, held under a
weekly or fortnightly tenancy from the Territory

$413.76 pa

14

For the supply of sewerage servicesto a Class 4 parcel of
chargeable land

$413.76 pa

together with

for each flushing cistern or flush valve situated on the parcel of
chargeable land in excess of two flushing cisterns or flush valves

$202.32 pa

15

For the supply of sewerage servicesto a Class 5 parcel of
chargeable land

$413.76 pa

together with

for each flushing cistern or flush valve situated on the parcel of
chargeable land in excess of two flushing cisterns or flush valves

$404.64 pa

16

Unconnected charge
Where sewerage services are available but not connected to a
parcel of land

$413.76 pa
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2. Sewerage charging categories

Classes of parcels of land for the provision of sewerage services

For the purpose of this section, a*“subsidiary building” is abuilding that is only used for
purposes connected with the use of the main building.

2.1 Class 1 (single residential)

This charge appliesto a parce of land where sewerage services are supplied to:

e asingleresidential dwelling, and no other building is erected on the land; or

e asingleresidential dwelling containing only a house and aflat, and no other building is
erected on the land; or

¢ |and where more than one building is erected, and one isa single residential dwelling and any
other buildings are subsidiary buildings; or

¢ |and where more than one building is erected, and one is asingle residential dwelling
containing only a house and aflat, and any other buildings are subsidiary buildings.

This charge does not apply to Class 3 land.

2.2 Class 2 (multiple residential)

This charge appliesto a parcel of land where:
(@) theparcel isheld under a Crown lease from the Commonwealth; and
(b) sewerage services are supplied to:
e abuilding containing more than one residential dwelling, but no other building is erected
on theland; or
e two or more buildings, each of which contains aresidential dwelling or dwellings, and no
other buildings are erected on the land; or
e abuilding containing more than one residential dwelling, or two or more buildings each of
which contains aresidential dwelling or dwellings; and another building or buildings that
are subsidiary buildings.
This charge does not apply to Class 3 land.

2.3 Class 3 (Commonwealth-owned residential)

This charge appliesto aparcel of land where sewerage services are supplied to a building
containing residentia dwellings owned by the Commonwealth on Territory land.

2.4 Class 4 (special category)

This charge applies to a parcel of land where sewerage services are supplied to:
(@) achurch, hospital, benevolent institution or charitable institution, and no other
building is erected on the land
(b) any of two or more buildings erected on a parcel of land, one of which comes within
Class 3, and any others are subsidiary buildings
(b) land leased from the Commonwealth that is occupied by, or used in connection with,
aschool that isregistered (or provisionally registered) under the Education Act 2004,
including grounds belonging to, or used in connection with, such a school.
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2.5

Class 5 (general)

This charge applies to the supply of sewerage servicesto al other parcels of land
(including to the Australian National University and the University of Canberra).

2.6

Unit titles

(@ A unitisaClass1 parcel of land if the Crown lease provides that the unit shall be

(b)

(©)
(d)

used for residentia purposes only.
The common property, where it comprises a separate parcel of land, isa Class 2
parcel of land if the Crown lease of each of the units provides that they are to be used
for residential purposes only.
A unitisaClass5 parcel of land if the Crown lease provides that the unit isto be
used for a purpose other than residential purposes.
The common property, where it comprises a separate parcel of land, isaClass 5
parcel of land if the Crown lease of any of the units provides that they are to be used
for apurpose other than residential purposes.

Where aparcel of land is sub-divided into units and common property rights under the
Unit Titles Act 2001 or the Community Title Act 2001.:

M) each unit comprises a separate parcel of land; and

(i)  each common property comprises a separate parcel of land, but only while
sewerage services are supplied to it.

3. Utilities network facilities tax
Thistax is set by the ACT Government and is based on kilometres of sewerage
infrastructure. Thetax is payable by ACTEW Corporation to the Territory and is
passed on in full to consumers.

3.1 | Until thetax isrevoked or varied, the charge to be passed on will be $18 added to the
supply charge for sewerage services, including the unconnected charge, and $18
added to any flushing-unit charge determined by ACTEW Corporation.

2007-08 charge

4, Water charges
references to supply include “or availability of supply”

4.1 | Where water is supplied to any class of chargeable land in a

meter reading period that ends after 30 June, the water supply
charge will be at the rate applicable at the time the meter is read.
Consumption charges will be calculated on a pro-rata basis, with
consumption from 1 July at the new rate. A “meter reading
period” isaperiod in the cycle of water meter readings
maintained by ACTEW Corporation Limited. For billing
purposes, water usage will be equally apportioned on adaily
basis within a meter reading period.
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2007-08 charge

4.2 Standard
The standard charge shall be:
e asupply chargeto each parcel of land in each charging year $75.00 pa
e and for thefirst 100 kilolitres of water supplied $0.775 per kL
o plus, for usage between 100 kilolitres and 300 kilolitres $1.67 per kL
o plus, for al usagein excess of 300 kilolitres $2.57 per kL
e orinacaseof water supplied to aschool or church or $1.285 per kL
ecclesiastical establishment, for all kilolitres of water supplied
in excess of 300 kilolitres
4.3 Multiple domestic
The multiple domestic charge shall be:
e asupply charge to each residential unit in each charging year $75.00 pa
e and for the first 100 kilolitres of water supplied in respect of $0.775 per kL
each residential unit
e plusfor usage between 100 kilolitres and 300 kilolitresin $1.67 per kL
respect of each residential unit
o plusfor all usage in excess of 300 kilolitresin respect of each $2.57 per kL
residential unit
44 Units and common property
The units and common property charge shal be:
e asupply charge to each unit in each charging year $75.00 pa
e and for thefirst 100 kilolitres of water supplied $0.775 per kL
e plusfor usage between 100 kilolitres and 300 kilolitres $1.67 per kL
e plusfor all usagein excess of 300 kilolitres $2.57 per kL
4.5 Unmetered charge
The unmetered charge shall be:
e asupply chargeto each parcel of land in each charging year $277.75 pa
4.6 Unconnected charge
The unconnected charge shall be:
e chargeto each parcel of land in each charging year $75.00 pa
4.7 | The chargefor the sale of water from an ACTEW Corporation $2.57 per kL
main other than through a meter or to a parcel of land shall be
4.8 | Supply of water through a metered hydrant standpipe $2.57 per kL
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5. Water charging categories

The charging categories under 5.1, 5.2 and 5.3 are for land that is both connected to the
water supply and metered.

51 Standard charge

This charge appliesto a parcel of land with asingle residential dwelling (including a
house and flat in the one building), business premises, a school, church, ecclesiastical
establishment, the Australian National University, the University of Canberraand any
other parcels of land not covered by the other categories.

5.2 Multiple domestic charge

This charge appliesto a parcel of land with more than one residential dwelling on the
same block (for example, dual occupancy or multiple buildings), other than unit title and
community title developments. Note that water usage amongst all residential dwellingsis
apportioned equally and the stepped pricing thresholds applicable to each residential
dwelling are consolidated for billing purposes.

5.3 Units and common property charge

This charge applies to each unit and common property in a unit title or community title
development.

5.4 Unmetered charge

This charge appliesto aparcel of land that is connected to the water supply network, but
which is not metered.

5.5 Unconnected charge

This charge appliesto a parcel of land that is not connected to the water supply network,
but where water supply infrastructure has been installed and is available to supply water
to the land.

5.6 Short tenancy charge

Where a parcel of land is held under a monthly or quarterly tenancy from the Territory,
the relevant charge shall be apportioned on a pro-rata basis according to the proportion of
the year for which the customer has held the tenancy.

6. Cost of water abstraction

Thischargeis set by the ACT government and is payable by ACTEW Corporation to
the Territory. It is astatutory fee that is passed on to end users of water.
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6.1

Until revoked or varied, a charge of 55c per kilolitre shall be added to the per-kilolitre
water charges determined by ACTEW Corporation from time to time for the specified
classes of customers.

6.2

The specified classes of customers subject to the 55¢ per kilolitre water abstraction
charge are category 4.2, the standard charge; 4.3, multiple domestic; 4.4, units and
common property; 4.7, supply of water from an ACTEW Corporation main otherwise
than through a meter or to a parcel of land; and 4.8, supply of water through a
metered hydrant standpipe.

6.3

Until revoked or varied, a charge of 55c per kilolitre shall be applied in respect of the
deemed consumption amount of 175kL for category 4.5, unmetered property.

6.4

The water abstraction charge shall not apply in respect of category 4.6, unconnected
property.

6.5

Unless precluded by legislation, the charges per kilolitre applicable to schools,
churches and other ecclesiastical propertiesincluding those designated as churchesin
perpetuity, shall be increased by the 55c¢ per kilolitre water abstraction charge until
that charge is revoked or varied.

Utilities network facilities tax

Thistax is set by the ACT Government and is based on kilometres of water
infrastructure. Thetax is payable by ACTEW Corporation to the Territory and is
passed on in full to consumers.

7.1

Until the tax isrevoked or varied, the charge to be passed on will be 9c per kilolitre
added to the per-kilolitre water charges determined by ACTEW Corporation from
time to time for the specified classes of customers.

7.2

The specified classes of customers subject to the 9c per kilolitre charge are category
4.2, the standard charge; 4.3, multiple domestic; 4.4, units and common property; 4.7,
supply of water from an ACTEW Corporation main otherwise than through a meter or
to aparcel of land; and 4.8, supply of water through a metered hydrant standpipe.

7.3

Until the tax isrevoked or varied, a charge of 9c per kilolitre shall be applied in
respect of the deemed consumption amount of 175kL for category 4.5, unmetered

property.

74

The charge shall not apply in respect of category 4.6, unconnected property.

7.5

Unless precluded by legislation, the charges per kilolitre applicable to schools,
churches and other ecclesiastical properties including those designated as churchesin
perpetuity, shall be increased by the 9c per kilolitre until the utilities network facilities
tax isrevoked or varied.
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Miscellaneous fees and charges

2007-08 charge
8. Fees
81 Fee for a special reading of awater meter $31.00
8.2 | Feefor testing awater meter $210.00
8.3 | Fee payable upon request for a certificate showing the amount of $27.00
rates payable in respect of aquantity of water or of a parcel of
land
8.4 | Attendance (debt collection or disconnection/restriction):
o firstvisit in atwelve-month period (in office hours)
$50.00
e withinayear of aprevious visit (in office hours) $68.00
8.5 | Reconnection fee (following disconnection/restriction for non $48.00
payment)
9. Work as executed drawings
9.1 | Work as executed drawings resubmission fee (for drawings that $500.00
have already been rejected once, have been submitted again, are
till incorrect and have to be submitted a third time)
9.2 | Work as executed drawings non-compliance fee (for drawings $250.00
that are submitted and do not comply with ActewAGL electronic
file standards)
2007-08 GST- 2007-08 GST-
exclusive rate inclusiverate
10 Charges
10.1 | Dishonoured cheque and credit card $12.00 per account | $13.20 per account
reversal (admin charge). The greater or or
of $28.00 per cheque |  $30.80 per cheque
or reversal or reversal
10.2 | Direct debit reject $8.00 per reject $8.80 per reject

Account payments

The due date for payments of water and sewerage service charges shall be the date shown
as the due date for payment on the notice issued to the person liable to pay the charges.

Interest

Where the person liable for charges fails to pay by the due date, and the amount remains
unpaid for afurther 14 days, ACTEW Corporation may, by way of penalty, levy interest
at the prescribed rate on the amount outstanding for each month or part of a month that
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the amount remains unpaid, computed from the day on which the charges became due for
payment.

The amount of interest computed and levied will be included on the next account issued
to the person liable to pay the charges.

Payment assistance

ActewAGL offers arange of flexible payment options. If you would like information on
these or if you need payment assistance, call uson 13 14 93. If you genuinely cannot
afford to pay your account and ActewAGL is unable to assist, you may also call the
Essential Services Consumer Council (ESCC) on 6207 7740 for an application form.

2007-08 charge

Water main connections

11 | Tappinginto water main
11.1 | 100mm diameter main 20mm main cock $600.00
25mm main cock $685.00
32mm main cock $721.00
40mm main cock $735.00
50mm main cock $770.00
11.2 | 150mm diameter main 20mm main cock $615.00
25mm main cock $700.00
32mm main cock $745.00
40mm main cock $760.00
50mm main cock $790.00
11.3 | 225mm diameter main 20mm main cock $665.00
25mm main cock $710.00
32mm main cock $750.00
40mm main cock $760.00
50mm main cock $800.00
11.4 | 300mm diameter main 20mm main cock $720.00
25mm main cock $730.00
32mm main cock $770.00
40mm main cock $785.00
50mm main cock $815.00
The above charges apply to connections to an existing main. Charges are applied for one site visit
only. If subsequent visits are necessary, an additional charge per visit will be levied.
12 | Installation of fire hydrant
12.1 | Whereinsertion of hydrant tee isrequired (“standard” main
depth)
100mm diameter tee $2,050.00
150mm diameter tee $2,200.00
225mm diameter tee $2,500.00
300mm diameter tee $3,140.00
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2007-08 charge

12.2 Where the main exceeds the “ standard” depth, additiond risers are to be supplied by the
contractor
12.3 | Instalation of an existing tee connection $1,180.00
12.4 Hydrant covers and indicators etc, are to be supplied and fixed by the contractor
13 | Raiseor lower hydrant $1,040.00
14 | Remove hydrant / endcap and connect main
100mm main $1,200.00
150mm main $1,530.00
225mm main $2,150.00
300mm main $2,700.00
15 | CUTIN STOPVALVE
100mm main $1,580.00
150mm main $1,650.00
225mm main $2,470.00
300mm main By quote
16 | Supply and fix stop valve locking cover $510.00
This charge includes the installation and removal at alater date
17 | Disconnection of water service
17.1 | Service 20mm to 32mm diameter (cap main cock) $540.00
17.2 | Service 32mm to 150mm diameter (cap main cock/flanged tee) $710.00
18 | RELOCATION OF 20MM AND 25MM STOP COCK AND METER
181 Where no additional excavation or shutdown is required $560.00
18.2 | Where additional excavation isrequired $790.00
18.3 | Where shutdown of main is required $1,340.00
2007-08 GST- | 2007-08 GST-
exclusive rate inclusiverate
19. Hydrants (metered standpipes)
19.1 | 25mm hydrant (metered standpipe)
* annud hire $250.00 $275.00
* Quarterly hire $100.00 $110.00
e short-term hire (14 days maximum) $55.00 $60.50
19.2 | 32mm hydrant (metered standpipe)
* annual hire $310.00 $341.00
° Quarterlyhire $110.00 $121.00
e short-term hire (14 days maximum) $60.00 $66.00
19.3 | 65mm hydrant (metered standpipe)
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2007-08 GST- | 2007-08 GST-
exclusive rate inclusiverate
* annud hire $420.00 $462.00
* Quarterly hire $140.00 $154.00
o short-term hire (14 days maxi mum) $6000 $6600
19.4 | 65mm hydrant (metered standpipe) — hire
for filling pools etc.
e hire of hose and fittings (fixed fee, $56.00 $61.60
seven days maximum) ' '
*  daly hire (per day, seven days $10.00 $11.00
maximum)

These service charges are minimum charges for work on basic installations, carried out in
normal business hours unless otherwise stated. Charges for work of greater complexity or
outside these hours will be determined individually.

2007-08 charge

Sewer main connections

20.
0.1 | 100mm diameter junction into 150mm diameter main $1,350.00
20,2 | 100mm diameter junction into 225mm diameter main $1.460.00
20,3 | 100mm diameter junction into 300mm diameter main $1,570.00
20.4 | Break out existing 150mm, 225mm or 300mm diameter main to $1,130.00
anew manhole
20,5 | Connection to existing standard manhole without drop, 100mm, $2,260.00
150mm or 225mm diameter
20.6 | 190mm connection to existing standard manhole including $5,950.00
external drop of up to 2 meters
Rate for each additional metre of drop $215.00
20,7 | 225mm connection to existing standard manhole including $5,950.00
external drop of up to 2 meters
Rate for each additional metre of drop $215.00
20.8 Provide 100mm or 150mm diameter collar out of existing $2 460.00
standard sewer manhole for house connection without drop ’
20.9 | Connecting main to end of existing main or collar out of existing $1,850.00
manhole, 150mm or 225mm
20.1 | 100mm diameter PV C temporary connection to standard sewer $1,850.00
0 manhol e including removal of PV C pipe from manhole at

completion of project
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2007-08 charge

Alterations to height of manhole. Raise or lower manhole up to

20.1 25.00
1 300mm where the only alteration isto the neck of the manhole %8

and the total length of neck and ring does not exceed 450mm
20.1 | Supply and fit “gatic” type cover to an existing manhole $1,050.00
2
0.1 | Disconnection (temporary cap off) of sewer tie for non- $735.00
3 | compliance '
0.1 | Permanent disconnection of sewer connection to amain 150 or $735 plus
4 | 225mm excavation
0.1 | Permanent disconnection of sewer connection to amain 300 mm $710.00 plus
5 | orabove excavation
20.1 Rebuild sewer man hole $5,450.00
6

Gatic (if required) $415.00

The above charges relating to water main connections, hydrants and sewer main
connections apply to basic installations only. Additional charges will apply to non-
standard components, work of unusual complexity or work that is necessary outside of
normal business hours.

Only property owners or their authorised agents are entitled to apply for these worksto be
carried out.

Indicative estimates can be supplied upon request.

A connection/disconnection design plan, approved by ActewAGL, must accompany

reguests for quotations except in the case of raising/lowering manholes or

raising/lowering meters and stopcocks in their current location.

It isthe responsibility of the lease owner (or authorised agent) to meet the costs of
network charges together with al internal and externa works which may be necessary to
carry out a connection or disconnection to ACTEW Corporation’ s water and sewerage
network.

Where a customer causes damage to the sewerage system, including actions that lead to a
blockage in the system, the customer will be required to reimburse ActewAGL for the
costsit incurred in rectifying the damage to the system.

Officers of ActewAGL are the only persons permitted to work on, cut or tap into
ACTEW Corporation mains or remove meters unless authorised by ActewAGL. All other
work is contestable and, when approved by ActewAGL, can be carried out by licensed
trades persons. ActewAGL will, however, prepare a quotation for contestable works if
requested.

Quotations cover work that must be undertaken by ActewAGL on ACTEW owned
mains. Quotations include preparatory tasks such as notification of customers and shut
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down of the network. Unless stated above, the contractor is responsible for al other work
including road opening, traffic permits, preparation of the site, excavation, backfilling
and restoration.

Where the siteis not ready at the nominated time to allow ActewAGL crewsto
commence work, additional chargeswill apply for rescheduled works.
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