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Australian Capital Territory 

Road Transport (General) Road Transport 
Authority Delegation 2008 (No 2) 
Notifiable Instrument NI2008-469 

made under the 

Road Transport (General) Act 1999, section 17(1) (Delegation of road transport 
authority’s functions) 

 
 

1 Name of instrument 
This instrument is the Road Transport (General) Road Transport Authority 
Delegation 2008 (No 2). 

2 Commencement  
This instrument commences on the day after notification. 

3 Delegation of Powers 
I delegate the powers of the road transport authority specified in columns 1 and 
2 of Schedule 1 to the person specified in, or occupying or performing the duties 
of the office specified in column 3 of Schedule 1. 

4 Revocation 
I revoke Instrument of Delegation NI2008-144 dated 28 April 2008. 

 
 
 
 
 
Michael Zissler 
Road Transport Authority 
 
3 October 2008
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Road 
Transport 
(General) Act 
1999 

   

Section 19 Appoint persons to be 
authorised persons 
for the road transport 
legislation or a provision 
of the road transport 
legislation 
 
 
 
 
 
 
Appoint persons to be 
authorised persons 
for the following 
provisions of the road 
transport legislation: 
Section 31 Road Transport 
(Safety and Traffic 
Management)Act 1999 – 
remove dangers and 
obstructions to traffic 
 

Position Number 
46114 
 
Position Number  
E00276 
Position Number 
25035 
Position Number 
12008 
 
 
 
Position Number 
01794 
Position Number 
03628 
Position Number 
46701 
Position Number 
23583 
Position Number 
23563 
Position Number  
23592 
Position Number 
11891 
Position Number 
11893 
Position Number 
11894 
 
Position Number 
12330 
 
Position Number 
12331 

General Manager, 
Transport Regulation 
and Planning 
Director, Roads ACT 
 
Senior Manager, Traffic 
Management and Safety 
Senior Manager,   
Strategic Projects, 
Transport Regulation 
and Planning 
 
Manager, Traffic 
Signals 
Senior Engineer, Traffic 
Signals 
Manager, Investigations 
and Programs 
Senior Engineer, Traffic 
Management 
Senior Engineer, 
Capital Works 
Permits Officer, Capital 
Works 
Manager, Asset 
Acceptance 
Project Manager 
Greenfield, Asset 
Acceptance 
Project Manager 
Brownfield and Infill, 
Asset Acceptance 
Project Coordinator 
Brownfield and Infill, 
Asset Acceptance 
Project Coordinator 
Greenfield, Asset 
Acceptance 
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Section 20 
 

Issue identity cards to 
authorised persons for the 
road transport legislation 
or a provision of the road 
transport legislation 

Position Number 
46114 
 
Position Number  
E00276 
Position Number 
25035 
 

General Manager, 
Transport Regulation 
and Planning 
Director, Roads ACT 
 
Senior Manager, Traffic 
Management and Safety 
 

Section 48 
 
 
 
 
 
 
 
 

Revoke suspension on 
court order 

Position Number 
867 
Position Number 
17810 
Position Number 
19911 
Position Number 
14521 

Manager, Road User 
Services 
Systems Officer 
Traffic Camera Office 
Assistant Manager 
Traffic Camera Office 
Manager, Traffic 
Camera Office 

Section 50 
 
 
 
 
 
 

Decide not to revoke 
suspension on court order 

Position Number 
867 
Position Number 
17810 
Position Number 
19911 
Position Number 
14521 
 

Manager, Road User 
Services 
Systems Officer 
Traffic Camera Office 
Assistant Manager 
Traffic Camera Office 
Manager, Traffic 
Camera Office 

Section 72 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Provide certificate of 
evidence 
 
 
 
 
 
 
 
 
 
 

Position Number 
20047 
 
Position Number  
867 
Position Number  
4683 
Position No 
33121 
Position Number 
14521 
Position Number 
19911 
Position Number  
17810 

Manager Registration & 
Licence, Road User 
Services 
Manager, Road User 
Services 
Manager, Operations, 
Road User Services 
Manager, Compliance 
Road User Services 
Manager, Traffic 
Camera Office 
Assistant Manager, 
Traffic Camera Officer 
Systems Officer, Traffic 
Camera Office 
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Section 74 Proceedings for offences Position Number 
P50002857 
(AFP) 
Position Number 
4683 
Position Number 
33121 
Position Number 
867 

Chief Police Officer, 
Australian Federal 
Police 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Manager, Road User 
Services 
 

Section 86 Revoke suspension of 
licence or registration (fine 
defaulters) 

Position Number 
867 
 
 

Manager, Road User 
Services 
 

Section 87 Revoke suspension on 
transfer of registration 
(fine defaulters) 

Position Number 
867 
 
 

Manager, Road User 
Services 
 

Section 223 Certificate of evidence for 
a third-party insurance 
policy 

Position Number 
20047 
 
Position Number 
4683 
Position Number 
867 
Position Number 
33121 

Manager Registration & 
Licence, Road User 
Services 
Manager Operations, 
Road User Services 
Manager, Road User 
Services 
Manager, Compliance 
Road user Services 
 

Section 225 Approve form for road 
transport legislation 

Position Number 
46114 

General Manager, 
Transport Regulation 
and Planning 
 

Road 
Transport 
(Safety and 
Traffic 
Management) 
Act 1999 

   

Section 10F(2) Direct police officer to 
dispose of vehicle 

Position Number 
46114 
 

General Manager,  
Transport Regulation 
and Planning  
 



THIS IS PAGE 4 OF SCHEDULE 1 TO THE INSTRUMENT OF DELEGATION MADE 
UNDER s17(1) OF THE ROAD TRANSPORT (GENERAL) ACT 1999 ON  
THE 3RD DAY OF OCTOBER 2008 
 
Column 1  Column 2   Column 3  Column 4 
Provisions of the  Description of  Office   Function 
Road Transport powers delegated       
Legislation 

  ………. 
  Initials 

Authorised by the ACT Parliamentary Counsel—also accessible at www.legislation.act.gov.au 

Section 18 
 

Authorise persons to install 
traffic control devices 

Position Number  
E00276 
Position Number 
25035 
Position Number 
01794 
Position Number 
03628 
Position Number 
46701 
Position Number 
23583 
Position Number 
23563 
Position Number  
23592 
Position Number 
11891 
Position Number 
11893 
 
Position Number 
11894 
 
Position Number 
12330 
 
Position Number 
12331 
 
Position Number 
14768 
Position Number 
14797 
Position Number 
12048 
 
 

Director, Roads ACT 
 
Senior Manager, Traffic 
Management and Safety 
Manager, Traffic 
Signals 
Senior Engineer, Traffic 
Signals 
Manager, Investigations 
and Programs 
Senior Engineer, Traffic 
Management 
Senior Engineer, 
Capital Works 
Permits Officer, Capital 
Works 
Manager, Asset 
Acceptance 
Project Manager 
Greenfield, Asset 
Acceptance 
Project Manager 
Brownfield and Infill, 
Asset Acceptance 
Project Coordinator 
Brownfield and Infill, 
Asset Acceptance 
Project Coordinator 
Greenfield, Asset 
Acceptance 
Manager Capital 
Works, Major Capital 
Works 
Capital Works Officer, 
Major Capital Works 
Senior Engineer, Road 
Safety 
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Section 20 
 

Direct persons to remove 
unauthorised devices 
 

Position Number  
E00276 
Position Number 
25035 
Position Number 
01794 
Position Number 
03628 
Position Number 
46701 
Position Number 
23583 
Position Number 
23563 
Position Number  
23592 
Position Number 
11891 
Position Number 
11893 
 
Position Number 
11894 
 
Position Number 
12330 
 
Position Number 
12331 
 
Position Number 
14768 
Position Number 
14797 
Position Number 
12048 

Director, Roads ACT 
 
Senior Manager, Traffic 
Management and Safety 
Manager, Traffic 
Signals 
Senior Engineer, Traffic 
Signals 
Manager, Investigations 
and Programs 
Senior Engineer, Traffic 
Management 
Senior Engineer, 
Capital Works 
Permits Officer, Capital 
Works 
Manager, Asset 
Acceptance 
Project Manager 
Greenfield, Asset 
Acceptance 
Project Manager 
Brownfield and Infill, 
Asset Acceptance 
Project Coordinator 
Brownfield and Infill, 
Asset Acceptance 
Project Coordinator 
Greenfield, Asset 
Acceptance 
Manager Capital 
Works, Major Capital 
Works 
Capital Works Officer, 
Major Capital Works 
Senior Engineer, Road 
Safety 
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Section 25 Provide evidentiary 
certificate 

Position Number 
14521 
Position Number 
19911 
Position Number 
17810 
 

Manager, Traffic 
Camera Office 
Assistant Manager, 
Traffic Camera Office 
Systems Officer, Traffic 
Camera Office 
 

Road 
Transport 
(Dimensions 
and Mass) Act 
1990 

  
 

 

Section 28 Issue a permit under 
section 27 
 

Position Number 
867 
Position Number 
4683 
Position Number 
22123 
Position 
Numbers 3178, 
3179,3180, 
3181,3182,3183,
3185 
Position Number 
10596 
 

Manager, Road User 
Services 
Manager Operations 
Road User Services 
Team Leader VITU, 
Road User Services 
Vehicle Inspectors, 
Road User Services 
 
 
 
Heavy Vehicle Permits 
Officer, Roads ACT 
 

Section 30 Issue permit subject to 
conditions 
 

Position Number 
4683 
Position Number 
22123 
Position 
Numbers 3178, 
3179,3180, 
3181,3182,3183,
3185 
Position Number 
10596 
Position Number 
867 
 

Manager Operations 
Road User Services 
Team Leader VITU, 
Road User Services 
Vehicle Inspectors, 
Road User Services 
 
 
 
Heavy Vehicle Permits 
Officer, Roads ACT 
Manager, Road User 
Services 
 

Section 49 Approve portable weighing 
device 

Position Number 
E00276 
 

Director, Roads ACT 
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Section 50 Approve portable weighing 
device testing engineer 

Position Number 
E00276 

 

Director, Roads ACT 
 

Section 52 Provide certificates of 
evidence 

Position Number 
4683 
Position Number 
33121 
Position Number 
867 

Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Manager, Road User 
Services 
 

Road 
Transport 
(Driver 
Licensing) Act 
1999 

   

Section 7 Exercise all of the powers 
and functions (excluding 
those functions that require 
Disallowable Instruments 
to be made) 
 

Position Number 
46114 
 

General Manager, 
Transport Regulation 
and Planning 
 

Section 29 Cancel licence obtained by 
false statements 

Position Number 
4683 
Position Number 
33121 
Position Number 
867 

Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Manager, Road User 
Services 
 

Road 
Transport 
(Vehicle 
Registration) 
Act 1999 

   

Section 7 Exercise all of the powers 
and functions (excluding 
those functions that require 
Disallowable Instruments 
to be made) 
 

Position Number 
46114 

General Manager, 
Transport Regulation 
and Planning 
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Road 
Transport 
(Public 
Passenger 
Services) Act 
2001 

   

Section 17 Enter into a service 
contract – regular route 
services 

Position Number 
46114 
 

General Manager, 
Transport Regulation 
and Planning 
 

Section 41(3) Transfer taxi licence Position Number 
46114 
 
Position Number 
12008 
 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Senior Manager, 
Strategic Projects, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 89 Enter into a service 
contract – demand 
responsive services 

Position Number 
46114 
 

General Manager, 
Transport Regulation 
and Planning 
 

Section 116 Require records or 
information 
 
 
 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
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Road 
Transport 
(Third-Party 
Insurance) Act 
2008 

   

Section 28(a) Approve method of 
selection of a licensed CTP 
insurer at first registration 

Position Number 
46114 
 
Position Number 
867 

General Manager, 
Transport Regulation 
and Planning 
Manager, Road User 
Services 
 

Section 29(a) Approve method of 
selection of a licensed CTP 
insurer at renewal of 
registration 

Position Number 
46114 
 
Position Number 
867 

General Manager, 
Transport Regulation 
and Planning 
Manager, Road User 
Services 
 

Road 
Transport 
(General) 
Regulation 
2000 

   

Section 10 Provide evidentiary 
certificates about 
authorised examiners and 
approved premises 

Position Number 
4683 
Position Number 
33121 
Position Number 
867 

Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Manager, Road User 
Services 
 

Section 14(1)(f) Refund of accreditation fee 
if issued in error 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
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Section 14(3)(d) Refund of accreditation fee 
if accreditation surrendered

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 14(3)(e) Refund of licences issued 
under Road Transport 
(Public Passenger 
Services) Act 2001 if the 
licence is surrendered 
 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 16 Give a dishonour notice Position Number 
46114 
 
Position Number 
21223 
Position Number 
4683 
Position Number 
867 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Manager Operations, 
Road User Services 
Manager, Road User 
Services 
 

Section 17 Suspend the relevant thing 
and give a suspension 
notice 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
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Section 18 Revoke a suspension Position Number 
46114 
 
Position Number 
21223 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
 

Section 19 Cancel the relevant thing 
and give a cancellation 
notice 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
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Road 
Transport 
(Safety and 
Traffic 
Management) 
Regulation 
2000 

   

Section 11 For Australian Road Rule 
151 (3) (b), approve event 
allowing rider of 
motorbike or bicycle to 
ride alongside more than 
one rider 
 

Position Number  
E00276 
Position Number 
25035 
Position Number 
01794 
Position Number 
03628 
Position Number 
46701 
Position Number 
23583 
Position Number 
23563 
Position Number 
14768 
Position Number 
14797 
Position Number 
12048 
 

Director, Roads ACT 
 
Senior Manager, Traffic 
Management and Safety 
Manager, Traffic 
Signals 
Senior Engineer, Traffic 
Signals 
Manager, Investigations 
and Programs 
Senior Engineer, Traffic 
Management 
Senior Engineer, 
Capital Works 
Manager Capital 
Works, Major Capital 
Works 
Capital Works Officer, 
Major Capital Works 
Senior Engineer, Road 
Safety 
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Section 31 For Australian Road Rule 
310 (4), authorise 
installation or maintenance 
work on, above or below a 
road; installation or 
maintenance of a traffic 
control device; a traffic 
survey 
 

Position Number  
E00276 
Position Number 
25035 
Position Number 
01794 
Position Number 
03628 
Position Number 
46701 
Position Number 
23583 
Position Number 
23563 
Position Number  
23592 
Position Number 
11891 
Position Number 
11893 
 
Position Number 
11894 
 
Position Number 
12330 
 
Position Number 
12331 
 
Position Number 
15768 
Position Number 
14797 
Position Number 
12048 
 
 

Director, Roads ACT 
 
Senior Manager, Traffic 
Management and Safety 
Manager, Traffic 
Signals 
Senior Engineer, Traffic 
Signals 
Manager, Investigations 
and Programs 
Senior Engineer, Traffic 
Management 
Senior Engineer, 
Capital Works 
Permits Officer, Capital 
Works 
Manager, Asset 
Acceptance 
Project Manager 
Greenfield, Asset 
Acceptance 
Project Manager 
Brownfield and Infill, 
Asset Acceptance 
Project Coordinator 
Brownfield and Infill, 
Asset Acceptance 
Project Coordinator 
Greenfield, Asset 
Acceptance 
Manager Capital 
Works, Major Capital 
Works 
Capital Works Officer, 
Major Capital Works 
Senior Engineer, Road 
Safety 
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Section 41(3)  Exempt a person or vehicle 
from subsection (1) which 
prohibits the towing of any 
other vehicle by the driver 
of an articulated vehicle, or 
from subsection (2) which 
prohibits the towing of 
more than 1 trailer by the 
driver of a motor vehicle 
 

Position Number  
E00276 
Position Number 
25035 
Position Number 
01794 
Position Number 
03628 
Position Number 
46701 
Position Number 
23583 
Position Number 
23563 
 

Director, Roads ACT 
 
Senior Manager, Traffic 
Management and Safety 
Manager, Traffic 
Signals 
Senior Engineer, Traffic 
Signals 
Manager, Investigations 
and Programs 
Senior Engineer, Traffic 
Management 
Senior Engineer, 
Capital Works 
 

Section 66 Approvals by Road 
Transport Authority 

Position Number 
46114 
 
Position Number 
E00276 
 

General Manager, 
Transport Regulation 
and Planning  
Director, Roads ACT 
 

Section 73 Metered parking areas Position Number  
14768 
Position Number 
14797 
Position Number 
12048 
 

Manager Capital 
Works, Major Capital 
Works 
Capital Works Officer, 
Major Capital Works 
Senior Engineer, Road 
Safety 

Section 73(1) Set aside length of road as 
metered parking area 

Position Number  
E00276 
Position Number 
25035 
Position Number 
01794 
Position Number 
03628 
Position Number 
46701 
Position Number 
23583 
Position Number 
23563 
 

Director, Roads ACT 
 
Senior Manager, Traffic 
Management and Safety 
Manager, Traffic 
Signals 
Senior Engineer, Traffic 
Signals 
Manager, Investigations 
and Programs 
Senior Engineer, Traffic 
Management 
Senior Engineer, 
Capital Works 
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Section 100  Declare types of parking 
permits 

Position Number 
46114 
 

General Manager, 
Transport Regulation 
and Planning  
 

Section 107 
 
 
 

Approve people to use 
traffic offence detection 
devices 

Position Number 
46114 
 
 

General Manager, 
Transport Regulation 
and Planning  
 

Road 
Transport 
(Driver 
Licensing) 
Regulation 
2000 

   

Section 46 
 

Respond to an application 
to the court for a restricted 
licence 

Position Number 
20047 
 
Position Number 
33121 
Position Number 
4683 
Position Number 
867 
 

Manager Registration & 
Licence, Road User 
Services 
Manager Compliance, 
Road User Services 
Manager Operations, 
Road User Services 
Manager, Road User 
Services 

Section 55 Issue or vary driver licence 
subject to conditions 

Position Number 
4683 
Position Number 
20047 
 
Position Number 
33121 
Position Number 
867 
Position Number 
46114 

Manager Operations, 
Road User Services 
Manager Registration & 
Licence, Road User 
Services 
Manager Compliance, 
Road User Services 
Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
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Section 63(2) Require a person to show 
he or she complies with 
required medical standards 
for public vehicle licence 

Position Number 
4683 
Position Number 
33121 
Position Number 
867 
Position Number 
46114 

Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
 

Section 65 Approve public vehicle 
driver training courses 

Position Number 
21223 
Position Number 
46114 

Manager, Public 
Transport Regulation 
General Manager, 
Transport Regulation 
and Planning 
 

Section 67 Exempt a person from 
certain licence eligibility 
requirements 

Position Number 
867 
Position Number 
4683 
Position Number 
33121 
Position Number 
46114 

Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
General Manager, 
Transport Regulation 
and Planning 
 

Section 69 Request information, 
medical, theory, and 
driving tests etc in relation 
to an application to obtain 
or vary a licence 
 

Position Number 
4683 
Position Number 
33121 
Position Number 
867 
Position Number 
46114 

Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Manager Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
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Section 70 Refuse application for 
issue and certain variations 
of driver licences 

  

 (1)(a)  Person not eligible Position Number 
46114 
 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manager, Compliance 
Road User Services 
 

 (1)(b)  Person does not 
have sufficient driving 
ability 
 
 
 
 
 
 
 
 

Position Number 
46114 
 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manager, Compliance 
Road User Services 

 (1)(c)  Person is not a 
suitable person 

Position Number 
46114 
 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manager, Compliance 
Road User Services 
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 (1)(d)  Person does not 
comply with medical 
standards 

Position Number 
46114 
 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manager, Compliance 
Road User Services 
 

 (1)(e)  Person ability to 
drive safely impaired by 
illness, injury or incapacity 
 
 
 
 
 
 
 

Position Number 
46114 
 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manager, Compliance 
Road User Services 
 

 (1)(f)  Person has not 
complied with law of 
another jurisdiction 
 

Position Number 
46114 
 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manager, Compliance 
Road User Services 
 

 (1)(g)  Provision of Act 
prevents approval 

Position Number 
46114 
 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manager, Compliance 
Road User Services 
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 (1)(h)  Person not 
complied with a 
requirement by authority 

Position Number 
46114 
 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manager, Compliance 
Road User Services 
 

Section 70(2) Refuse application for 
issue or variation of driver 
licence by Court Order or 
other Territory law 

Position Number 
46114 
 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
 

Section 70(3) Refuse application for a 
public vehicle licence 

Position Number 
46114 
 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
 

Section 78 Request a licence holder or 
exempt driver to undergo 
medical assessment etc 

Position Number 
46114 
 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
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Section 79 Require a public vehicle 
driver to undertake training

Position Number 
46114 
 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
 

Section 85(4) Require an applicant for a 
licence renewal to comply 
with a provision of section 
69(5) 

Position Number 
4683 
Position Number 
33121 
Position Number 
867 
Position Number 
46114 

Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
 

Section 85(8) Refuse to Renew Driver 
Licences 

Position Number 
867 

Manager, Road User 
Services 
 

Section 87 Vary, suspend or cancel 
driver licences 

  

 (1)(a)  Person not eligible Position Number 
46114 
 
Position Number 
4683 
Position Number 
867 
Position Number 
33121 
Position Number 
17003 

General Manager, 
Transport Regulation 
and Planning 
Manager Operations, 
Road User Services 
Manager, Road User 
Services 
Manager Compliance, 
Road User Services 
Senior Manager, Policy 
Coordination and 
Communications, 
Office of the Chief 
Executive 
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 (1)(b)  Person does not 
have sufficient driving 
ability 

Position Number 
867 
Position Number 
46114 
 
Position Number 
4683 
Position Number 
33121 
Position Number 
17003 

Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Senior Manager, Policy 
Coordination and 
Communications, 
Office of the Chief 
Executive 
 

 (1)(c)  Person is not a 
suitable person 

Position Number 
867 
Position Number 
46114 
 
Position Number 
4683 
Position Number 
33121 
Position Number 
17003 

Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Senior Manager, Policy 
Coordination and 
Communications, 
Office of the Chief 
Executive 
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 (1)(d)  Person does not 
comply with medical 
standards 

Position Number 
867 
Position Number 
46114 
 
Position Number 
4683 
Position Number 
33121 
Position Number 
17003 

Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Senior Manager, Policy 
Coordination and 
Communications, 
Office of the Chief 
Executive 
 

 (1)(e)  Person ability to 
drive safely impaired by 
illness, injury or incapacity 
 

Position Number 
867 
Position Number 
46114 
 
Position Number 
4683 
Position Number 
33121 
Position Number 
17003 

Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning  
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Senior Manager, Policy 
Coordination and 
Communications, 
Office of the Chief 
Executive 
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 (1)(f)  Person has not 
complied with law of 
another jurisdiction 
 

Position Number 
4683 
Position Number 
33121 
Position Number 
867 
Position Number 
46114 
 
Position Number 
17003 

Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
Senior Manager, Policy 
Coordination and 
Communications, 
Office of the Chief 
Executive 
 

 (1)(g)  Person convicted or 
found guilty in another 
jurisdiction 
 
 

Position Number 
867 
Position Number 
4683 
Position Number 
33121 
Position Number 
46114 
 
Position Number 
17003 

Manager Road User 
Services  
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
General Manager, 
Transport Regulation 
and Planning 
Senior Manager, Policy 
Coordination and 
Communications, 
Office of the Chief 
Executive 
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 (1)(h)  Licence issued or 
renewed in error 
 

Position Number 
867 
Position Number 
4683 
Position Number 
33121 
Position Number 
46114 
 
Position Number 
17003 

Manager Road User  
Services  
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
General Manager, 
Transport Regulation 
and Planning 
Senior Manager, Policy 
Coordination and 
Communications, 
Office of the Chief 
Executive 
 

  (1)(i)  Licence incorrect 
 
 

Position Number 
867 
Position Number 
4683 
Position Number 
33121 
Position Number 
46114 
 
Position Number 
17003 

Manager Road User 
Services  
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
General Manager, 
Transport Regulation 
and Planning 
Senior Manager, Policy 
Coordination and 
Communications, 
Office of the Chief 
Executive 
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 1)(j)  Person has failed to 
comply with a condition 
 

Position Number 
867 
Position Number 
46114 
Position Number 
4683 
Position Number 
33121 
 
Position Number 
17003 

Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Senior Manager, Policy 
Coordination and 
Communications, 
Office of the Chief 
Executive 
 

 (1)(k)  Person not 
complied with a 
requirement made by the 
authority 
 

Position Number 
867 
Position Number 
46114 
 
Position Number 
4683 
Position Number 
33121 
Position Number 
17003 

Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Senior Manager, Policy 
Coordination and 
Communications, 
Office of the Chief 
Executive 
 

 (1)(l)  Photograph is no 
longer a true likeness 
 

Position Number 
867 
Position Number 
4683 
Position Number 
46114 
 
Position Number 
17003 

Manager, Road User 
Services 
Manager Operations, 
Road User Services 
General Manager, 
Transport Regulation 
and Planning 
Senior Manager, Policy 
Coordination and 
Communications, 
Office of the Chief 
Executive 
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 (1)(m)  Person not comply 
with request for 
photograph 

Position Number 
867 
Position Number 
4683 
Position Number 
46114 
 
Position Number 
17003 

Manager, Road User 
Services 
Manager Operations, 
Road User Services 
General Manager, 
Transport Regulation 
and Planning 
Senior Manager, Policy 
Coordination and 
Communications, 
Office of the Chief 
Executive 
 

Section 88 Give licence holder notice 
of variation, suspension or 
cancellation of licence 

Position Number 
867 
Position Number 
46114 
Position Number 
4683 
Position Number 
33121 
 
Position Number 
17003 

Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Senior Manager, Policy 
Coordination and 
Communications, 
Office of the Chief 
Executive 
 

Section 93 Exempt a person from the 
need to hold a driver 
licence or class of driver 
licence 

Position Number 
867 
Position Number 
46114 
 

Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
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Section 102 When authority may 
disqualify interstate and 
overseas licence holders 
from driving in the ACT 
 
(a) Person has insufficient 
skills- driving, road law, 
and safe driving practices 

 
 
 
 
 
Position Number 
867 
Position Number 
46114 
 

 
 
 
 
 
Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
 

 (b) Person not a suitable 
person to drive a vehicle in 
the ACT 

Position Number 
867 
Position Number 
46114 
 

Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
 

 (c) Person does not comply 
with required medical 
standards 

Position Number 
867 
Position Number 
46114 
 

Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
 

 (d) Person’s ability to drive 
is impaired 

Position Number 
867 
Position Number 
46114 
 

Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
 

 (e) Person fails to comply 
with a requirement under 
section 78 

Position Number 
867 
Position Number 
4683 
Position Number 
33121 
Position Number 
46114 
 

Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
General Manager, 
Transport Regulation 
and Planning 
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 (f) Person has not 
complied with a law of a 
jurisdiction relating to 
assessment, treatment, 
supervision or education 
having been found guilty 
of alcohol or drug offence  
 

Position Number 
867 
Position Number 
4683 
Position Number 
33121 
Position Number 
46114 

Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
General Manager, 
Transport Regulation 
and Planning 
 

 (g) Person has been 
convicted or found guilty 
of an offence for which, if 
a licence had been held, 
the person’s licence would 
have been suspended or 
disqualified 
 

Position Number 
867 
Position Number 
4683 
Position Number 
33121 
Position Number 
46114 
 

Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
General Manager, 
Transport Regulation 
and Planning 
 

 (h) Person has failed to 
comply with a licence 
condition 

Position Number 
867 
Position Number 
46114 

Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
 

Section 103 Give interstate or overseas 
licence holder notice of 
disqualification from 
driving in the ACT 

Position Number 
46114 
 
Position Number 
4683 
Position Number 
33121 
Position Number 
867 

General Manager, 
Transport Regulation 
and Planning 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Manager Road User 
Services 
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Section 104 Exempt a person from an 
eligibility requirement for 
accreditation as a driving 
instructor 

Position Number 
33121 
Position Number 
4683 
Position Number 
867 
Position Number 
46114 

Manager Compliance, 
Road User Services 
Manager Operations, 
Road User Services 
Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
 

Section 105 Request from an applicant 
for accreditation, 
additional information or 
documents  

Position Number 
33121 
Position Number 
4683 
Position Number 
867 
Position Number 
46114 

Manager Compliance, 
Road User Services 
Manager Operations, 
Road User Services 
Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
 

Section 106 Refuse an application for 
accreditation  

Position Number 
33121 
Position Number 
4683 
Position Number 
867 
Position Number 
46114 

Manager Compliance, 
Road User Services 
Manager Operations, 
Road User Services 
Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
 

Section 107 Issue a certificate of 
accreditation 

Position Number 
33121 
Position Number 
4683 
Position Number 
867 
Position Number 
46114 

Manager Compliance, 
Road User Services 
Manager Operations, 
Road User Services 
Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
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Section 109 Approve an application to 
surrender accreditation 

Position Number 
33121 
Position Number 
4683 
Position Number 
867 
Position Number 
46114 

Manager Compliance, 
Road User Services 
Manager Operations, 
Road User Services 
Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
 

Section 112 Take action in relation to 
accreditation on certain 
grounds 

Position Number 
33121 
Position Number 
4683 
Position Number 
867 
Position Number 
46114 

Manager Compliance, 
Road User Services 
Manager Operations, 
Road User Services 
Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
 

Section 120 Require an applicant for 
accreditation as a driving 
instructor to undergo 
test/assessment 

Position Number 
33121 
Position Number 
4683 
Position Number 
867 
Position Number 
46114 

Manager Compliance, 
Road User Services 
Manager Operations, 
Road User Services 
Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
 

Section 121 Require driving instructor 
to undertake training 

Position Number 
33121 
Position Number 
4683 
Position Number 
867 
Position Number 
46114 

Manager Compliance, 
Road User Services 
Manager Operations, 
Road User Services 
Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
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Road 
Transport 
(Vehicle 
Registration) 
Regulation 
2000 

   

Section 7 Suspend the operations of 
sections 14 and 16 having 
regard to the provisions of 
section 84(1) 
 

Position Number 
4683 
Position Number 
33121 
Position Number 
867 
Position Number 
46114 

Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
 

Section 32 Refuse application for 
registration 

Position Number 
4683 
Position Number 
33121 
Position Number 
867 
Position Number 
46114 

Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
 

Section 32A Refuse application for 
vehicle registration for 
repairable write-off 

Position Number 
867 
Position 
Numbers 00900, 
1127, 3184 and 
3198 
Position Number 
20047 
 
Position Number 
46114 

Manager, Road User 
Services 
Technical Officers, 
Road User Services 
 
 
Manager Registration & 
Licence, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
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Section 32C Refuse application for 
registration of a 
registerable vehicle as a 
hire car (other than a 
restricted hire car) if the 
wheelbase of the vehicle is 
less than 2800mm 

Position Number 
867 
Position 
Numbers 00900, 
1127, 3184 and 
3198 
Position Number 
20047 
 
Position Number 
46114 

Manager, Road User 
Services 
Technical Officers, 
Road User Services 
 
 
Manager Registration & 
Licence, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
 

Section 33 
 
 
 
 
 
 
 

Allow or disallow 
conditional registration 

Position Number 
867 
Position 
Numbers 00900, 
1127, 3184 and 
3198 
Position Number 
46114 

Manager, Road User 
Services 
Technical Officers, 
Road User Services 
 
 
General Manager, 
Transport Regulation 
and Planning 
 

Section 52 
 
 
 
 
 
 
 
 
 

Change registration 
number given to a 
registered vehicle 
 
 
 
 
 
 
 

Position Number 
46114 
 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Road User 
Services 
Manager, Operations, 
Road User Services,  
Manager Compliance, 
Road User Services 
 

Section 57 Cancel a right to a non- 
standard registration 
number 

Position Number 
46114 
 
Position Number 
867 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Road User 
Services 
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Section 59(6) Approve display of 
Number plate if not 
complying with Section 59 
requirements  

Position Number 
4683 
Position Number 
33121 
Position Number 
867 
Position Number 
46114 

Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Manager, Road User 
Services 
General Manager, 
Transport Regulation 
and Planning 
 

Section 80 Exempt a vehicle or person 
from the application of 
Part 4.2 

Position Number 
46114 
 
Position Number 
3196 
 
 
Position Number 
20047 
 
Position Number 
20044 
Position Number 
4683 
Position Number 
33121 
Position Number 
867 
Position 
Numbers 18857, 
18858 18842, 
and 1864 
Position Number 
04439 

General Manager, 
Transport Regulation 
and Planning 
Customer Service 
Manager, Canberra 
Connect, Dickson 
Shopfront 
Manager Registration & 
Licence, Road User 
Services 
Team Leader, Canberra 
Connect, Call Centre 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Manager, Road User 
Services 
Managers, Canberra 
Connect Shopfront 
Service 
 
Operations Manager, 
Canberra Connect 
Shopfront 
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Section 84 Suspend or cancel 
registration 

  

  (1)(a)  defect notice not 
complied with 
 
 
 
 
 
 
 

Position Number 
46114 
 
Position Number 
4683 
Position Number 
33121 
Position Number 
867 
 

General Manager, 
Transport Regulation 
and Planning  
Manager, Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Manager, Road User 
Services 

 (1)(b)  vehicle does not 
comply with vehicle 
standards 
 

Position Number 
867 
Position Number 
4683 
Position Number 
33121 
Position Number 
46114 
 

Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
General Manager, 
Transport Regulation 
and Planning  
 

 (1)(c)  amount payable not 
paid 
 

Position Number 
867 
Position Number 
4683 
Position Number 
33121 
Position Number 
46114 
 

Manager, Road User 
Services 
Manager Operations, 
Road User Services 
Manage Compliance, 
Road User Services 
General Manager, 
Transport Regulation 
and Planning 
 

 (1)(d) vehicle identifier 
same as identifier for 
written-off vehicle 
 

Position Number 
46114 
 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 
 

General Manager, 
Transport Regulation 
and Planning  
Manager, Road User 
Services  
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
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 (1)(e)  ownership, 
possession, control or 
description of vehicle is 
uncertain 
 
 

Position Number 
46114 
 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 
 

General Manager, 
Transport Regulation 
and Planning  
Manager, Road User 
Services  
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
 

 (1)(f)  vehicle registered in 
error 
 
 
 
 
 
 
 
 

Position Number 
46114 
 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 
 

General Manager, 
Transport Regulation 
and Planning  
Manager, Road User 
Services  
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
 

 (1)(g)  if vehicle is a public 
passenger vehicle 
 

Position Number 
46114 
 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 
 

General Manager 
Transport Regulation 
and Planning 
Manager, Road User 
Services  
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
 

Section 85 Procedures for suspending 
and cancelling registration 

Position Number 
46114 
 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 
 

General Manager, 
Transport Regulation 
and Planning  
Manager, Road User 
Services  
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
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Section 89 Recall trader’s plates Position Number 
46114 
 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 
 

General Manager, 
Transport Regulation 
and Planning  
Manager, Road User 
Services  
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
 

Section 101 Request return of trader’s 
plates 

Position Number 
46114 
 
Position Number 
867 
Position Number 
4683 
Position Number 
33121 
 

General Manager, 
Transport Regulation 
and Planning  
Manager, Road User 
Services  
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
 

Section 104 Exempt vehicle from the 
provisions of Schedule 1 
 

Position Number 
46114 
 
Position Number 
867 
Position 
Numbers 00900, 
1127, 3184, 3198 
 

General Manager, 
Transport Regulation 
and Planning  
Manager, Road User 
Services  
Technical Officers, 
Road User Services 
 

Section 112 Accept evidence of 
compliance with applicable 
vehicle standards or 
inspect vehicle and issue 
certificate of compliance 
 

Position Number 
46114 
 
Position Number 
867 
Position 
Numbers 00900, 
1127, 3184, 3198 
 

General Manager, 
Transport Regulation 
and Planning  
Manager, Road User 
Services  
Technical Officers, 
Road User Services 
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Section 114 Authorise installation of an 
operations plate, or issue 
certificate of approved 
operations for a modified 
non-complying vehicle 
 

Position Number 
46114 
 
Position Number 
32923 
Position Number 
4683 
Position Number 
867 

General Manager, 
Transport Regulation 
and Planning  
Manager Vehicle 
Safety, Road Transport 
Manager Operations, 
Road User Services 
Manager, Road User 
Services 
 

Section 116 Determine eligibility 
criteria  

Position Number 
46114 
 
Position Number 
32923 
 

General Manager, 
Transport Regulation 
and Planning  
Manager, Vehicle 
Safety, Road Transport 
 

Section 118 Refuse application for 
authorisation on eligibility 
grounds 

Position Number 
46114 
 
Position Number 
4683 
Position Number 
33121 
Position Number 
867 

General Manager, 
Transport Regulation 
and Planning, 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Manager, Road User 
Services 
 

Section 119 Authorise examiners, and 
give certificates of 
appointment 

Position Number 
46114 
 
Position Number 
4683 
Position Number 
33121 
Position Number 
867 

General Manager, 
Transport Regulation 
and Planning, 
Manager Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Manager, Road User 
Services 
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Section 125 Take action on person’s 
authorisation 

Position Number 
46114 
 
Position Number 
33121 
Position Number 
4683 
Position Number 
867 

General Manager, 
Transport Regulation 
and Planning  
Manager, Compliance, 
Road User Services 
Manager Operations, 
Road User Services 
Manager, Road User 
Services 
 

Section 130 Refuse an application for 
approval of premises 

Position Number 
46114 
 
Position Number 
4683 
Position Number 
33121 
Position Number 
867 

General Manager, 
Transport Regulation 
and Planning  
Manager, Operations, 
Road User Services 
Manager Compliance, 
Road User Services 
Manager, Road User 
Services 
 

Section 131 Approve premises and give 
certificates of approval 

Position Number 
46114 
 
Position Number 
4683 
Position Number 
33121 
Position Number 
867 

General Manager, 
Transport Regulation 
and Planning  
Manager, Operations, 
Road User Services 
Manager, Compliance, 
Road User Services 
Manager, Road User 
Services 
 

Section 136 Take action in relation to 
approval of premises 

Position Number 
46114 
 
Position Number 
4683 
Position Number 
33121 
Position Number 
867 

General Manager, 
Transport Regulation 
and Planning  
Manager, Operations, 
Road User Services 
Manager, Compliance, 
Road User Services 
Manager, Road User 
Services 
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Section 143 Require inspection of 
vehicle 

Position Number 
46114 
 
Position Number 
33121 
Position Number 
867 
Position Number 
4683 
Position 
Numbers 21215 
and 20060 
Position 
Numbers 1127, 
3184, 3198 and 
00900 
 

General Manager, 
Transport Regulation 
and Planning  
Manager, Compliance, 
Road User Services 
Manager, Road User 
Services 
Manager, Operations, 
Road User Services 
Auditors, Road User 
Services 
 
Technical Officers, 
Road User Services 
 

Section 150 Review decision of 
authorised examiner 

Position Number 
46114 
 
Position Number 
867 
Position 
Numbers 
21215 and 20060 
Position Number 
33121 
Position Number 
4683 

General Manager, 
Transport Regulation 
and Planning 
Manager, Road User 
Services  
Auditors, Road User 
Services 
 
Manager Compliance, 
Road User Services 
Manager Operations, 
Road User Services 
 

Section 155 Allot engine Numbers for 
motor vehicles 

Position Number 
46114 
 
Position Number 
867 
Position 
Numbers 00900, 
1127, 3198 and 
3184  
 

General Manager, 
Transport Regulation 
and Planning  
Manager, Road User 
Services  
Technical Officers, 
Road User Services 
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Section 161 Authorise use of vehicle 
with suspended registration 

Position Number 
46114 
 
Position Number 
867 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Road User 
Services 
 

Road 
Transport 
(Vehicle 
Registration) 
Regulation 
2000  

   

Schedule 1 
Part 1.1 

   

Section 1.5 
 
 
 
 

Require or permit vehicle 
to be specially built for 
mobility impaired person 

Position Number 
867 
Position 
Numbers 00900, 
1127, 3184 and 
3198 
Position Number 
32923 

Manager, Road User 
Services  
Technical Officers, 
Road User Services 
 
 
Manager, Vehicle 
Safety, Road Transport 

Part 1.3    
Section 1.21(3) Require responsible person 

for modified vehicle to 
provide information about 
a modifications 
(Refer to section 29 
‘supporting evidence for 
registration application’) 

Position Number 
867 
Position 
Numbers 00900, 
1127, 3184 and 
3198 
Position Number 
32923 
 

Manager, Road User 
Services  
Technical Officers, 
Road User Services 
 
 
Manager, Vehicle 
Safety, Road Transport 
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Road 
Transport 
(Public 
Passenger 
Services) 
Regulation 
2002 

   

Section 5(1) Accredit people to operate 
bus services 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation  
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 5(2) Accredit people to operate 
taxi network 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Policy  
 

Section 5(3) Accredit people to operate 
taxi services 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 5(4) Accredit people to operate 
hire car services 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
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Section 5(5) Accredit people to operate 
a DRS 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 7(3) Require additional 
documents or information 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 7(4) Refuse to consider 
application further 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 7(5) Agree to applicant giving 
amended service standards 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
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Section 8 Mandatory refusal to 
accredit/renew 
accreditation to operate 
public passenger service 
(excluding taxi network) 
 
 
Mandatory refusal to 
accredit/renew 
accreditation for taxi 
network  
 
 

Position Number 
46114 
 
Position Number 
21223 
 
 
Position Number 
46114 
 
Position Number 
21223 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 
 
General Manager, 
Transport Regulation 
and Planning  
Manager, Public 
Transport Regulation 
 

Section 9 Discretionary refusal to 
accredit/renew 
accreditation to operate 
public passenger service 
(excluding taxi network) 
 
Discretionary refusal to 
accredit/renew 
accreditation for taxi 
network 
 

Position Number 
46114 
 
Position Number 
21223 
 
Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 
General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 10(1) Issue/renew accreditation 
subject to conditions 
 

Position Number 
46114 
 
Position Number 
12008 
 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Senior Manager,   
Strategic Projects, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
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Section 10(2) Amend or refuse to amend 
accreditation to impose, 
amend or revoke condition 
 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 11 Give accredited person 
written notice 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 12  Issue certificate of 
accreditation 

Position Number 
46114 
 
Position Number 
12008 
 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Senior Manager,   
Strategic Projects, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
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Section 13 Approve amendment of 
accepted service standards 

Position Number 
46114 
 
Position Number 
12008 
 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Senior Manager,   
Strategic Projects, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation  
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 13A Amend accepted service 
standards 

Position Number 
46114 
 
Position Number 
12008 
 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Senior Manager,   
Strategic Projects, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation  
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 14(3) Amend or issue another 
certificate of accreditation 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
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Section 14(4) Require a person who 
becomes a relevant person 
for accreditation to comply 
with section 7(1)(c) or 
provide information  

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 16 Issue a replacement 
certificate of accreditation 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 
 

Section 18 Approve surrender of 
accreditation 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 19 Approve educational 
qualifications for 
accreditation 
 

Position Number 
46114 
 

General Manager, 
Transport Regulation 
and Planning 
 

Section 20 Direct accredited person to 
undertake training 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
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Section 28(1)(c) Require production of 
record or copy of record 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 30 Approve position of details 
to be displayed on bus 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation  
 

Section 30C Approve signs and livery 
on buses 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation  
 

Section 30D  Direct accredited operator 
of a bus to remove 
advertisement or other 
document on/in bus 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation  
 

Section 32(4) Request security camera 
recording be produced 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 37 
 

Approve the Number of 
seating/standing 
passengers a bus is 
permitted to carry 

Position 
Numbers 00900, 
1127, 3184 and 
3198 
Position Number 
32923 
 
Position Number 
867 
 

Technical Officers, 
Road User Services 
 
 
Manager, Vehicle 
Safety, Transport 
Regulation and 
Planning 
Manager, Road User 
Services 
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Section 67B(1) Approve a code of practice 
for the dress of bus drivers 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation  
 

Section 68 Approve standards for 
security cameras in buses 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation  
 

Section 70  (1)(a) Appoint a bus stop 
 
 
 
 
 

Position Number 
46114 
 
Position Number 
21223 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 

 (1)(b) Approve accredited 
operator of bus service to 
appoint bus stops 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 78(1)(c)  Require production of 
record or copy of record 
 
 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 79(4) Request security camera 
recording be produced 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
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Section 82(1)  
 
 
 

Issue a taxi licence 
including a restricted taxi 
licence 
 
 

Position Number 
46114 
 
Position Number 
12008 
 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Senior Manager,   
Strategic Projects, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 82(2)(a) Issue a transferable leased 
taxi licence 

Position Number 
46114 
 
Position Number 
12008 
 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Senior Manager, 
Strategic Projects, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 82(2)(b) Issue a non-transferable 
leased taxi licence 

Position Number 
46114 
 
Position Number 
12008 
 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Senior Manager, 
Strategic Projects, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation  
Senior Policy Officer, 
Public Transport 
Regulation 
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Section 82A Issue a wheelchair 
accessible taxi licence and 
issue a NSW cross-border 
taxi licence 

Position Number 
46114 
 
Position Number 
12008 
 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager,  
Transport Regulation 
and Planning  
Senior Manager, 
Strategic Projects, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 83A(6) Issue transferable leased 
taxi licence subject to 
conditions 

Position Number 
46114 
 
Position Number 
12008 
 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Senior Manager,   
Strategic Projects, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation  
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 83C(6) Issue non-transferable 
leased taxi licence subject 
to conditions 

Position Number 
46114 
 
Position Number 
12008 
 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Senior Manager, 
Strategic Projects, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation  
Senior Policy Officer, 
Public Transport 
Regulation 
 



THIS IS PAGE 51 OF SCHEDULE 1 TO THE INSTRUMENT OF DELEGATION MADE 
UNDER s17(1) OF THE ROAD TRANSPORT (GENERAL) ACT 1999 ON  
THE 3RD DAY OF OCTOBER 2008 
 
Column 1  Column 2   Column 3  Column 4 
Provisions of the  Description of  Office   Function 
Road Transport powers delegated       
Legislation 

  ………. 
  Initials 

Authorised by the ACT Parliamentary Counsel—also accessible at www.legislation.act.gov.au 

Section 84B Renew/refuse to renew 
restricted taxi licence 

Position Number 
46114 
 
Position Number 
12008 
 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Senior Manager, 
Strategic Projects, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 84D Give a defined right for a 
relevant taxi licence 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 84E Set conditions for a ballot 
of defined rights 

Position Number 
46114 
 

General Manager, 
Transport Regulation 
and Planning 
 

Section 84G(4) Require addition 
documents or information 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 84G(5) Refuse to consider 
application further 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 84H  Decide on application for 
ballot 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
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Section 84J(2) Create a reserve list for 
defined rights 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 

Section 84K Offer a defined right for a 
taxi licence to ballot 
reserves 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 85(1) Amend taxi licence to 
impose, amend or revoke 
condition  

Position Number 
46114 
 
Position Number 
12008 
 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Senior Manager 
Strategic Projects 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 86(2) Give written notice for 
imposition of conditions 
on taxi licence 

Position Number 
46114 
 
Position Number 
12008 
 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Senior Manager 
Strategic Projects 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 



THIS IS PAGE 53 OF SCHEDULE 1 TO THE INSTRUMENT OF DELEGATION MADE 
UNDER s17(1) OF THE ROAD TRANSPORT (GENERAL) ACT 1999 ON  
THE 3RD DAY OF OCTOBER 2008 
 
Column 1  Column 2   Column 3  Column 4 
Provisions of the  Description of  Office   Function 
Road Transport powers delegated       
Legislation 

  ………. 
  Initials 

Authorised by the ACT Parliamentary Counsel—also accessible at www.legislation.act.gov.au 

Section 88(2) Amend or issue another 
taxi licence, including a 
restricted taxi licence, due 
to change of particulars on 
licence 
 

Position Number 
46114 
 
Position Number 
12008 
 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Senior Manager,   
Strategic Projects, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 90 Issue replacement taxi 
licence, including 
restricted taxi licence 
 

Position Number 
46114 
 
Position Number 
12008 
 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Senior Manager,   
Strategic Projects, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 92(4) Approve surrender of taxi 
licence 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 95A Exempt taxi from 
complying with section 
95(1)(b) 
 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation  
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Section 
100(1)(c) 

Require production of 
record or copy of record 
 
 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 101(3) Exempt an accredited taxi 
operator or vehicle from 
arrangements with taxi 
networks 
 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 102(2) Approve information to be 
displayed on taxis 
 

Position Number 
46114 
 
Position Number 
21223 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 106(2) Approve taxi roof sign 
substance 
 

Position Number 
46114 
 
Position Number 
21223 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 107 Approve taxi network 
signs and livery 
 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 108(2) Direct removal of 
advertisement or other 
document displayed on/in 
taxi 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 110 Approve accredited taxi 
network provider uniform 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
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Section 155 Declare stated area to be 
the ACT taxi region 

Position Number 
46114 
 

General Manager, 
Transport Regulation 
and Planning 
 

Section 160 Exempt a person from the 
requirements in section 
98(a) to complete driver 
training course 
 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 161 Require person to 
undertake wheelchair 
accessible taxi driver 
training course 
 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 162 Approve wheelchair 
accessible taxi driver 
training course 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation  

Section 163 Approve the operation of a 
vehicle built mainly to 
carry over 9, but less than 
16, adults (including the 
driver) as a taxi (other than 
a restricted taxi) 
 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 
165(1)(a) 

Issue leased hire car 
licences 

Position Number 
46114 
 
Position Number 
12008 
 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Senior Manager,   
Strategic Projects, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
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Section 
165(1)(b) 

Issue restricted hire car 
licences 

Position Number 
46114 
 
Position Number 
12008 
 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Senior Manager,   
Strategic Projects, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 166(3) Require applicant to give 
further stated information 
or a stated document 

Position Number 
46114 
 
Position Number  
12008 
 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Senior Manager 
Strategic Projects 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 167(1) May refuse to issue 
(including renew) hire car 
licence 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 
167(1A) 

May refuse to issue 
(including renew) hire car 
licence 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
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Section 167(2) May refuse to issue hire 
car licence (other than a 
restricted hire car licence) 
 
 
 
 
May refuse to issue 
restricted hire car licence 

Position Number 
46114 
 
Position Number 
21223 
 
 
Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 
 
General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 168 Issue restricted hire car 
licence label 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 169 Issue or amend hire car 
licence subject to 
conditions 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
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Section 170 Give licensee written 
notice of imposition of 
conditions 

Position Number 
46114 
 
Position Number 
12008 
 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Senior Manager 
Strategic Projects 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 172(3) Issue duplicate restricted 
hire car licence 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 173(2) Amend licence or issue 
another licence – change of 
name or address 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 175 Issue replacement hire car 
licence 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
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Section 177(5) Approve application to 
surrender hire car licence 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 177C Issue stand-by hire car 
permit 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 177E Issue stand-by hire car 
permit label 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 177G Issue replacement stand-by 
hire car permit label 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 
183(2)(c) 

Require record or copy of 
record 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
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Section 187 Issue replacement licence 
label 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 192 Direct accredited operator 
of a hire car to remove 
advertisement or other 
document on/in hire car 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 194(4) Ask accredited hire car 
operator to give recording 
made by security camera 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 218 Approve a code of practice 
for the dress of hire car 
drivers 
 

Position Number 
46114 
 

General Manager, 
Transport Regulation 
and Planning 
 

Section 221 Declare accredited 
operator of a hire car may 
use an authorised vehicle 
as a hire car 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 241 Require DRS 
authorisation-holder to 
produce authorisation 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
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Section 254 Require record or copy of 
record 

Position Number 
46114 
 
Position Number 
21223 
Position Number 
24490 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
Senior Policy Officer, 
Public Transport 
Regulation 
 

Section 258 Approve fare information 
displayed in DRS vehicles 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 261 Approve signs and livery 
for DRS vehicles 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 262 Direct authorised operator 
of a DRS vehicle to 
remove advertisement or 
other document 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 264(4) Request security camera 
recording be produced 

Position Number 
46114 
 
Position Number 
21223 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 
269(5)(a) 

Approve the Number of 
seating/standing 
passengers a DRS vehicle 
that is a bus is permitted to 
carry 

Position 
Numbers 00900, 
1127, 3184 and 
3198 
Position Number 
32923 
 
Position Number 
867 
 

Technical Officers, 
Road User Services 
 
 
Manager, Vehicle 
Standards, Road 
Transport 
Manager, Road User 
Services 
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Section 302(1) Approve a code of practice 
For the dress of DRS 
vehicle drivers 

Position Number 
46114 
 
Position Number 
21223 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 303(1) Approve standards for 
security cameras in DRS 
vehicle 

Position Number 
46114 
 
Position Number 
21223 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 305(1) Give authorised operator 
of DRS authority to use 
bus stop and bus zone 
 

Position Number 
46114 
 
Position Number 
21223 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 321 When action may be taken 
in relation to accreditations 
and licences 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 322 Action that may be taken 
in relation to accreditations 
and licences 
 
(1)(a) cancel service 
authority, disqualify 
person from applying for 
service authority 
 
 

 
 
 
 
Position Number 
46114 
 
Position Number 
21223 
 

 
 
 
 
General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation  
 

 (1)(b) suspend service 
authority, disqualify from 
applying for service 
authority 
 
 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
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 (1)(c) suspend licence, 
cancel licence if fee 
remains unpaid 
 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 

 (1)(d) if suspended: 
(i) cancel service authority, 
disqualify from applying 
 
 
 
(ii) suspend service 
authority for an additional 
period, disqualify from 
applying for service 
authority 
 
 

Position Number 
46114 
 
Position Number 
21223 
 
Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 
General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

 1(e) Direct person to 
undertake training 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

 (1)(f) Impose or amend 
condition 
 
 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

 (1)(g) Order person to pay 
Territory 
 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

 (1)(h) Reprimand the 
person 
 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
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 (2) take action against 1 or 
more service authorities 
 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 323 (3) Consider response 
given by person 
 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 

 (4)(a) cancel service 
authority, suspend service 
authority for period, 
impose or amend condition 
 

Position Number 
46114 
 
Position Number 
21223 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 

 (4)(b) suspend service 
authority for an additional 
period, impose or amend 
condition 
 

Position Number 
46114 
 
Position Number 
21223 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

 (4)(c) disqualify person 
from applying for service 
authority, impose or amend 
condition 
 

Position Number 
46114 
 
Position Number 
21223 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

 (4)(d) Impose or amend 
condition 
 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 

 (4)(e) Order person to pay 
money to Territory 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
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 (4)(f) Direct person to 
undertake training or 
reprimand person 

Position Number 
46114 
 
Position Number 
21223 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

 (5) Advise in writing of 
decision 
 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 

 (6) Advise in writing of 
when the cancellation, 
suspension, 
disqualification, condition 
or condition as amended 
take effect 
 

Position Number 
46114 
 
Position Number 
21223 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 

Section 324  Immediately suspend 
accreditation or licence 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 515 Issue a wheelchair 
accessible taxi licence to 
an accredited operator of a 
wheelchair accessible taxi, 
despite division 4.2.3 
 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
 

Section 517 Choose one wheelchair 
accessible taxi operator by 
ballot, and offer a 
wheelchair accessible taxi 
licence to that person.  
 

Position Number 
46114 
 
Position Number 
21223 
 

General Manager, 
Transport Regulation 
and Planning 
Manager, Public 
Transport Regulation 
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