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Australian Capital Territory 

Road Transport (Public Passenger Services-
Taxi Industry Innovation) Delegation 2016 
(No 1) 
Notifiable Instrument NI2016─411 

made under the 

Road Transport (General) Act 1999, section 17 (1) (Delegation of road transport 
authority’s functions) 

 
 

1 Name of instrument 
This instrument is the Road Transport (Public Passenger Services-Taxi Industry 
Innovation) Delegation 2016 (No 1). 

 

2 Commencement  
This instrument commences on 29 July 2016.   

 

3 Delegation of functions 
I delegate the functions under the provisions of the road transport legislation 
identified in column 1 in schedule 1 to the person from time to time occupying or 
performing the duties of the position identified in column 3 of the same row in 
schedule 1. 

 
4 Definitions 

In this instrument: 

CBTR means Community, Business and Transport Regulation branch in Access 
Canberra 

DRS means demand responsive service 

ITSO means independent taxi service operator 

RTA means road transport authority 

TBS means transport booking service 

WTBS means wheelchair-accessible taxi booking service 

 

Alison Playford 

Road Transport Authority 

 

29 July 2016
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Road Transport  
(Public Passenger 
Services) Act 2001 
 

   

Section 36I Apply to the court to 
carry out action to 
support a court order 

E00346 Director, Regulatory 
Compliance, CBTR 

 
Road Transport  
(Public Passenger 
Services) 
Regulation 2002 
 

   

Section 5 (2) Accredit people to 
operate TBS 

E00346 
 
 
PN21223 
 
 
 
PN24490 
 

Director, Regulatory 
Compliance, CBTR 
 
Senior Manager, Transport 
Solutions and Enforcement, 
CBTR 
 
Manager, Transport 
Regulation, CBTR  

Section 5 (3)  Accredit people to 
operate taxi services 

Section 5 (3A) Accredit people to 
operate ridesharing 
services 

Section 20B Make service standards 
for a regulated service 
by disallowable 
instrument 

E00346 Director, Regulatory 
Compliance, CBTR 

Section 70G Request affiliated 
driver records of TBS 

E00346 
 
 
PN21223 
 
 
 
PN24490 
 
 
 

Director, Regulatory 
Compliance, CBTR 
 
Senior Manager, Transport 
Solutions and Enforcement, 
CBTR 
 
Manager, Transport 
Regulation, CBTR 
 

Section 70H Request affiliated 
operator records of 
TBS 

Section 70I Request bookable 
vehicle records of TBS 

Section 70J Request booking 
records of TBS 

Section 70R Exempt WTBS 
operator from 
accreditation and 
responsibilities 
provisions 

Section 70P Enter into a contract 
with a person to 
operate a WTBS 

E00346 
 
 
PN21223 
 

Director, Regulatory 
Compliance, CBTR 
 
Senior Manager, Transport 
Solutions and Enforcement, 

Section 70S Approve a WTBS’s 
procedures and rule 
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Section 72 Determine eligibility 
criteria for an ITSO 
approval 

 
 
 

CBTR 
 
 

Section 73 Issue approval to ITSO 
applicant 

E00346 
 
 
PN21223 
 
 
 
PN24490 
 
 
 
 
 

Director, Regulatory 
Compliance, CBTR 
 
Senior Manager, Transport 
Solutions and Enforcement, 
CBTR 
 
Manager, Transport 
Regulation, CBTR 
 

Section 74 Impose a condition on 
ITSO approval 

Section 77 Extend the time for 
making an application 
for renewal of an ITSO 
approval 

Section 78 Decide on application 
for ITSO renewal 

Section 79 Issue a replacement 
ITSO approval 

Section 86  Require further 
information in deciding 
application for pre-
approval for taxi 
licence 

Section 87  Include request for 
relevant information on 
pre-approval form for 
taxi licence 

Section 91 Keep pre-approval 
register for taxi 
licences in any form 
and make amendments 
as necessary 

Section 92C (5) Require the applicant to 
provide further 
information on 
application for taxi 
licence 

Section 92C (3) Determine additional 
eligibility criteria for a 
taxi licence by 
notifiable instrument 

E00346 
 
 
PN21223 
 
 
 

Director, Regulatory 
Compliance, CBTR 
 
Senior Manager, Transport 
Solutions and Enforcement, 
CBTR 
 
 

Section 92D Make guidelines about 
circumstances to justify 
a delay in deciding an 
application 

Section 92E (1) Impose conditions on a 
standard and 
wheelchair taxi licence 
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Section 92E (5) Determine availability 
requirements for taxis 
by notifiable 
instrument 

E00346 
 

Director, Regulatory 
Compliance, CBTR 

Section 92G Include matters on 
standard and 
wheelchair taxi licence 
form 

E00346 
 
 
PN21223 
 
 
 
PN24490 
 
 
 
 

Director, Regulatory 
Compliance, CBTR 
 
Senior Manager, Transport 
Solutions and Enforcement, 
CBTR 
 
Manager, Transport 
Regulation, CBTR 
 
 
 

Section 92I Amend a taxi licence 
on own initiation 

Section 92J Amend a taxi licence 
on licensee initiation 

Section 92K Extend time for making 
application for renewal 
of taxi licence 

Section 92L Decide on application 
for renewal of a taxi 
licence 

Section 92M Issue a replacement 
taxi licence and request 
evidence that original 
licence has been lost, 
stolen or destroyed 

Section 107 Determine 
requirements for taxi 
signs and livery 

E00346 
 
 
PN21223 
 

Director, Regulatory 
Compliance, CBTR 
 
Senior Manager, Transport 
Solutions and Enforcement, 
CBTR 

Section 164A Require further 
information for 
rideshare vehicle 
licence 

E00346 
 
 
PN21223 
 
 
 
PN24490 
 
 
 
 

Director, Regulatory 
Compliance, CBTR 
 
Senior Manager, Transport 
Solutions and Enforcement, 
CBTR 
 
Manager, Transport 
Regulation, CBTR 

Section 164D Impose conditions on 
rideshare vehicle 
licence 

Section 164F Include matters on 
rideshare vehicle 
licence form 

Section 164H Amend rideshare 
vehicle licence on own 
initiation 

Section 164I Amend rideshare 
vehicle licence on 
licensee initiation 
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Section 164J Extend the time for 
making an application 
for renewal of a 
rideshare vehicle 
licence 

Section 164K Decide on application 
for renewal of a 
rideshare vehicle 
licence 

Section 164N Issue replacement 
rideshare vehicle 
licence 

Sections 164O  Agree to alternative 
rideshare vehicle 
identification 

Section 221 Declare accredited 
operator of a hire car 
may use an authorised 
vehicle as a hire car 

Section 221F Determine standards 
for security devices in 
bookable vehicles by 
disallowable instrument

E00346 
 
 
 

Director, Regulatory 
Compliance, CBTR 
 
 

Section 221N Declare a stated area of 
NSW to be part of the 
ACT region by 
notifiable instrument 

E00346 Director, Regulatory 
Compliance, CBTR 

Section 221P  Determine additional 
exemption criteria and 
exemption conditions 
for NSW bookable 
vehicles by notifiable 
instrument 

E00346 
 
 
PN21223 
 
 

Director, Regulatory 
Compliance, CBTR 
 
Senior Manager, Transport 
Solutions and Enforcement, 
CBTR 

Section 221R Direct a bookable 
vehicle licensee to 
remove and 
advertisement or other 
document 

E00346 
 
 
PN21223 
 

Director, Regulatory 
Compliance, CBTR 
 
Senior Manager, Transport 
Solutions and Enforcement, 
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Section 221T Request record of 
bookable vehicle driver 
knowledge and skills 

 
 
PN24490 
 
 
PN867 
 
 
PN04683 

CBTR 
 
Manager, Transport 
Regulation, CBTR 
 
Senior Manager, Transport, 
CBTR  
 
Manager, Operations 
Transport, CBTR 

Section 221U Determine required 
bookable vehicle driver 
knowledge and skills 

E00346 
 
 
PN21223 
 
 
 
PN867 
 
 
PN04683 

Director, Regulatory 
Compliance, CBTR 
 
Senior Manager, Transport 
Solutions and Enforcement, 
CBTR 
 
Senior Manager, Transport, 
CBTR 
 
Manager, Operations 
Transport, CBTR 

Section 221X  Direct a bookable 
vehicle driver to 
remove and 
advertisement or other 
document 

E00346 
 
 
PN21223 
 
 
 
PN24490 
 
 
PN867 
 
 
 

Director, Regulatory 
Compliance, CBTR 
 
Senior Manager, Transport 
Solutions and Enforcement, 
CBTR 
 
Manager, Transport 
Regulation, CBTR 
 
Senior Manager, Transport, 
CBTR 
 
 

Section 230 Request further 
information or 
document to decide an 
application to operate a 
DRS and refuse an 
application if request 
not complied with 

Section 231  Issue authorisation or 
refuse an application to 
operate a DRS 

Section 232 Issue or amend DRS 
authorisation subject to 
conditions 

Section 235 Request additional 
information in an 
authorisation 

Section 236 Issue a DRS 
authorisation label 
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Section 237 Issue a replacement 
DRS authorisation 
label 

Section 240 Issue a replacement 
DRS authorisation 

 
Road Transport  
(Driver Licensing) 
Regulation 2000 
 

   

Section 62 Determine minimum 
English language 
standards for taxi 
drivers 

E00346 
 
 
PN21223 
 
 
 
PN867 
 
 
PN04683 

Director, Regulatory 
Compliance, CBTR 
 
Senior Manager, Transport 
Solutions and Enforcement, 
CBTR 
 
Senior Manager, Transport, 
CBTR 
 
Manager, Operations 
Transport, CBTR 

Section 88AB Suspend a bookable 
vehicle driver if not 
satisfied of knowledge 
and skills 
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